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The aim of this paper is to analyse the economic impact of 
the COVID-19 pandemic on small and medium-sized enterprises 
(SMEs) in Kosovo. So, this is a research problem. Our research is 
based on Ramaj et al.’s (2022) research. The research was 
conducted with 84 SMEs in Pristina and Fushë Kosovë, with 
the major part in the capital. Consequently, the Government of 
Kosovo should pay attention to the design of oriented policies 
and promote SMEs’ development. It still has to make efforts 
to create a more favorable business climate, for business 
development as a whole and SMEs, especially in this extremely 
difficult period at the time of COVID-19. Given that it is the last 
2 years since the outbreak of the pandemic has had a great 
economic impact on the country, thus we have approached 
the research on this topic and through it, we will try to give this 
research a clear overview of the impact of the COVID-19 
pandemic in Kosovo. Our findings will help us to see the main 
challenges that SMEs have during the pandemic times. Our 
results confirm that COVID-19 in Kosovo affects not only 
the health of the population but also hits the economy. 
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1. INTRODUCTION 
 
Small and medium-sized enterprises (SMEs) are 
the backbone of the economy of any country, 
therefore, as such, they are important in every 
segment of the economy. As for the economy, 
Kosovo is still considered to be in the phase of 
economic transition where entrepreneurship and 
the creation of small businesses are expected to play 
an essential role on the way to a modern free market 
economy and thus to economic development and 
growth alongside the region as a whole. Kosovo 

suffers from many factors that directly and 
indirectly affect the economy, but the imbalance of 
payments, where imports clearly dominate exports, 
also determines the weakness of the country’s 
economy in its normal development. 

Ramaj et al. (2022), Krasniqi et al. (2022), and 
Jusufi et al. (2022) are some of the sources or 
research on which our research is based. In the last 
period, and especially during 2020 and 2021, 
businesses around the world were going through 
a bad time in their operation due to the COVID-19 
pandemic, even in Kosovo, this situation has hit 
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SMEs. Even before the pandemic, SMEs have had 
constant challenges in their operation, therefore, 
the pandemic has only helped their crisis and 
challenges even more. This is mainly due to the fact 
that Kosovo’s SMEs are not competitors at 
the international or regional level and as such have 
remained overlooked throughout the entire phase of 
the country’s economic development. If SMEs are 
poor exporters, then they hinder the further 
contribution of SMEs to gross domestic product 
(GDP), the creation of jobs, and the economic growth 
of the country in general. Exports are dominated  
by metals and basic minerals produced by large 
companies which, although at a pace of development, 
almost a large part after privatization have either 
been alienated or completely extinguished. 

The literature gap lies in the lack of sufficient 
sources of literature on this issue, which is quite 
important for developing countries. Research aims 
and questions lie in analyzing the effects of 
the COVID-19 pandemic on SMEs in developing 
countries, in particular, Kosovo, and drawing 
appropriate conclusions. The theoretical/conceptual 
framework applied lies in the use of several sources 
from different authors who have researched 
a similar problem. Also, the relevance and 
significance of the study lie in the elaboration of this 
topic, which has not been sufficiently elaborated by 
Kosovar authors. The research methodology used, 
and main findings/contributions are so important, 
therefore, in this paper, in addition to 
the suggestions that will flow as a result of our work 
in the field, we will offer researchers to better 
understand the importance of SMEs for the 
economic growth of Kosovo. This research is also 
about producing reliable and credible results to 
identify the main factors that affect SMEs and to 
compare them with other countries in order to see 
the special factors in Kosovo. 

Next, we will talk about the meaning of SMEs, 
their development in different countries of 
the world, and, at the same time, the importance of 
this sector for countries that are roughly similar to 
Kosovo. The paper will analyze the impact of 
the COVID-19 pandemic on the functioning of SMEs 
in general but also in Kosovo, in particular. Bearing 
in mind that the pandemic has hit an important 
sector of the Kosovar economy, through research 
with businesses in the Municipality of Pristina, 
the factors that have influenced the Kosovar 
economy will be analyzed. Therefore, in the future, 
we will also present the statistics from 
the conducted research. 

During the year 2020, from March to May, to 
continue even further, the country has been almost 
totally blocked, and external activities have been 
strictly prohibited. Many enterprises encountered 
great difficulties to operate and provide services, 
and the number of job seekers in the country 
increased much more than in the past. Small and 
medium-sized enterprises have an important role  
in the economy, due to their contribution to 
the operation of economic growth and the creation 
of jobs. This contribution is very valuable in 
the conditions of the crisis and the increase in 
unemployment. Especially in Kosovo, the development 
of SMEs can contribute to facing many challenges 
related to economic development, the effects of 
inequality, the high level of unemployment, 
demographic growth, and the need for structural 
changes. 

The development of SMEs offers many 
employment opportunities, which can help to reduce 
the level of unemployment and face the demographic 
challenges of these populations, which are growing 
rapidly. In addition, the development of the SME 
sector can contribute to the strengthening of 
competitiveness and productivity, simultaneously 
promoting the growth of global income and income 
per capita. This development will also promote 
the structural transformation of the SME sector, 
due to its connection with technological innovation 
and development (Leka et al., 2022). 

On the other hand, this process contributes to 
regional and local development, as well as to social 
cohesion, enabling the reduction of inequalities, 
because the increase in income of a wide segment of 
the population will reinforce the demands for better 
governance. These positive developments will 
improve economic and political opportunities, 
transforming discouraging demographic projections 
that deepen poverty and instability into forces that 
can bring about positive change. For this reason, it 
is not an exaggeration to say that SMEs have 
the opportunity to positively influence the main 
vectors of development throughout Kosovo. 

The structure of this paper is as follows. 
Section 1 is the introduction. Section 2 reviews 
the relevant literature on the topic. Section 3 
analyses the methodology that has been used to 
conduct empirical research. Section 4 presents 
the results. Section 5 discusses the findings and 
Section 6 concludes the paper. 
 

2. LITERATURE REVIEW 
 
Small and medium-sized enterprises (SMEs) are 
businesses that maintain income, assets, or 
a number of employees below a certain threshold 
according to law, and classifications are made in 
different countries in the world. Each country has its 
own definition of what constitutes an SME. Some 
size criteria must be met and sometimes 
the industry, in which the company operates, is also 
taken into a consideration (Ramaj et al., 2022; Jusufi 
et al., 2022). 

“Macro and micro” enterprises occupy special 
importance in the economy of a country, in 
the growth, development, and socio-economic 
improvement, and in raising the capacities of a state 
to be affirmative to a small or large investment. This 
also indicates special care for the economic policies 
of SMEs worldwide (European Commission, n.d.). 

Many researchers have recognized 
the importance of SMEs in the economic development 
of the country, but also in economic growth and 
employment. Somewhere around 65% of employees 
around the world seem to be employed in SMEs 
which also occupy the main employment base in 
the world. Today, it is thought that in developing 
countries and those in transition, about 22% of adult 
workers belong to this particularly important sector 
(Osmani et al., 2022). 

Based on a study conducted in 2005 in 
the European Union (EU), 23 million SMEs and over 
75 million employees in different EU countries 
represent 99% of businesses in the entire EU.  
And, as the Commissioner for Entrepreneurship and 
Industry, Gunter Verhegen himself said, “SMEs are 
the engine of the European economy. They are 
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an essential source of jobs, create an entrepreneurial 
spirit and bring innovation to the EU and thus are 
very important for boosting competitiveness and 
employment” (European Commission, 2008, p. 3). 

Industrial development was previously believed 
to occur with large enterprises undertaking large 
investments and creating economies of scale. Large 
enterprises gave a great boost to overall economic 
development and this led to many countries having 
sufficient economic capacity to become promising 
countries (Caner, 2016). 

However, starting in the late 1970s and early 
1980s, SMEs began to become more innovative and 
flexible in terms of cost reduction. Thus, they 
started by providing intermediate goods that 
preceded the establishment of SMEs that were of 
great efficiency. Intermediatory goods are products 
that are used in the production process to make 
other goods, which are eventually sold to consumers. 
Intermediate goods are sold from industry to 
industry for resale or to produce other products, 
which are usually used directly by a producer, and 
sold to another company so as not to lose 
consumers (Caner, 2016). 

Today, the growth of SMEs has happened due 
to greater opportunities for support and labor laws, 
which create new opportunities, and incentives in 
the most developed countries and in developing 
markets, while in transition countries the development 
of SMEs has been the result of the great dissolution of 

state or social enterprises and the privatization  
of these enterprises (International Bank for 
Reconstruction and Development [IBRD], 2020). 

It should be noted that the development of 
SMEs has been at a lower level than expected in 
the transition period, until the end of the 1990s.  
The growth trend of SMEs in the EU has been 
the subject of study throughout all the treaties  
after the establishment of the EU as a whole where 
the EU was created into three basic pillars and SMEs 
belonged to the first pillar (Caner, 2016). 

As for the definition of SMEs, if we want to give 
a definition of what we call “small and medium-
sized enterprises”, we will see that it is not only very 
difficult, but also that there is no consensus among 
different researchers, economists, and policymakers. 

According to Qorraj and Jusufi (2019), there is 
a lack of a suitable definition, but the definition that 
we still use today, which is based on indicators such 
as the number of employees, turnover, profitability, 
and net profit, if used in a sector may happen to all 
businesses are classified as small, while the same 
indicators applied to another sector may lead 
to different results. It should be noted that  
the definition of these enterprises differs in 
different countries (European Commission, n.d.).  
The definition of SMEs has been and is different 
in many countries around the world and, as 
an example, we will take only some of them (Table 1). 

 
Table 1. Different definitions of SME in the world 

 
Country Separation criterion Micro Small Medium Large 

Australia No. of employees 1–4 5–19 20–199 Over 200 

China No. of employees Different Up to 300 300–2000 Over 2000 

OECD No. of employees 1–9 10–49 50–499 Over 500 

EU 
No. of employees and 
annual turnover 

Up to 10 
Up to 2 millions 

Up to 50 
Up to 10 millions 

Up to 250 
Up to 50 millions 

Over 250 

Source: Organisation for Economic Co-operation and Development (OECD, 2023), authors’ elaboration. 

 
SMEs are seen as the main actors of national 

and regional development in many countries of 
the world and even the most important in economic 
development. There are many studies on  
the importance of SMEs in the country’s economy 
that are done in many countries of the world,  
and in many countries, support for SMEs has been 
implemented in various programs and policies. 
In this context, changes were made regarding 
the definition of SMEs in the EU (Keskin et al., 2010). 

The development of SMEs has gone through 
different periods of their development, but 
the important thing is that they contribute with 
important sources of employment and added value. 
The long-term economic effects of SMEs are: 

 the contribution of SMEs affects the increase 
in income, GDP growth, and employment; 

 depending on the income and capital 
available to SMEs, they also affect the growth of 
the economy. 

The development of SMEs depends on 
a number of factors that are important in their 

internal and external performance. In broad terms, 
these factors can be described as: 

 macroeconomic factors; 
 business environment; 
 business growth opportunities; 
 historical business determinants. 
Demography is an influencing factor in 

the development of SMEs. In areas where there are 

variable ethnic factors, SMEs have been negatively 
affected as this represents political instability and 
this has caused many companies or the creation of 
new enterprises to stagnate due to instability. Ethnic 
factors influence them extremely because they do 
not see their investment in SMEs as safe. This 
represents a challenge in itself in the development 
of SMEs (European Commission, n.d.; Krasniqi 
et al., 2022). 

Most of the formal jobs available in emerging 
markets are created by SMEs. That is almost four out 
of five jobs available on the market. Despite playing 
a vital role in the development of the economy, it is 
observed that about 50% of SMEs do not have access 
to finance or capital investments. At any given 
moment, formal SMEs generate about 33% of 
national income and 45% of total employment in 
developing countries. The banking system has 
undoubtedly made a great contribution to the growth 
and development of SMEs because it has given them 
the opportunity to initially set up a business and 
strengthen it (Jusufi & Ukaj, 2021).  

The research gap of this study lies in 
the marked lack of literature on the analyzed 
problem. In the aforementioned markets, there is no 
sufficient research on the impacts of the pandemic, 
so this paper will serve as a reference point for 
future research that will be more comprehensive and 
expanded. 
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3. RESEARCH METHODOLOGY 
 
The research was conducted with 84 small and 
medium enterprises in Pristina and Fushë Kosovë, 
but the overwhelming part is in the capital. This has 
to do with the current state of the pandemic in 
the capital, but also with the state of SMEs  
and the challenges they continue to face. During 
the realization of this research, there were challenges 
in terms of filling out the questionnaires and 
communicating with businesses because 
the representatives of the businesses were reluctant 
to give answers, however, following a good step of 
the research, we managed to extract the results 
as follows. 

In the question addressed to the respondents 
about whether the pandemic has negatively affected 
their business, the answers were as follows: 70% of 
the respondents said that it has affected them a lot, 
and 30% — not much. We noticed that the businesses 
that participated in the research and that did not 
declare that the pandemic had an impact were 
supermarkets or pharmacies. 
 

Table 2. Business decline 
 

No. Options Respondent % 

1 0–10% 3 5% 

2 11–25% 13 23% 

3 26–50% 23 40% 

4 Over 50% 18 32% 

Total 57 100% 

 

In our options asking to know the economic 

decline of businesses by percentage, 5% of them 

declare that they have decreased up to 10% of their 

businesses, 23% of respondents declare that there is 

a decrease of 11% to 25% of profit in their 

businesses, 40% of the respondents declare that 
there is a decrease in profit from 26% to 50%  

of the profit in their businesses, and 32% of 

the respondents declare an economic or profit 

decrease of over 50%. 
Table 3 presents the respondents’ answers to 

the question “Is your business in a difficult financial 
situation as a result of COVID-19?”. 

Table 3. The impact of COVID-19 on the business 

 
No. Options Respondent % 

1 Yes 41 42% 

2 No 39 53% 

3 No answer 4 5% 

Total 84 100% 

 
Table 4. Risk of business closing as a result of 

the pandemic 
 

No. Options Respondent % 

1 Yes 41 51% 

2 No 39 49% 

Total 80 100% 

 
In the question addressed to the respondents: 

“Is your business at risk of being closed as a result of 
the pandemic?”, respondents’ 51% of representatives 
or owners of businesses declared that their business 
is in danger of being closed, and 49% of them 
declared that there is a decline but they are not in 
danger of being closed. This shows that a large part 
of businesses, mainly those of services, are in 
danger of being closed and lack funds to cope with 
the pandemic. 

We asked the respondents to identify the main 
challenges that their company is currently facing as 
a result of the COVID-19 pandemic, the written 
answers of the respondents are as follows: 

 7% think the main challenge is the cash flow 
to maintain staff and business operations is 
adequate; 

 27% think that the main challenge is workers 
absent from work due to illness or Government 
orders; 

 10% think that the main challenge is raw 
materials are not in supply or have become too 
expensive to stop operations; 

 12% think that the challenge is that 
the suppliers are not able to provide the inputs; 

 8% declare that business partners are badly 
affected and are not functioning normally; 

 23% think customers are affected and 
demand is lower than normal; 

 13% think other. 

 
Table 5. The main challenges for companies during the COVID-19 

 
No. Options Respondent % 

1 The cash flow to sustain staff and business operations is adequate 6 7% 

2 Workers are absent from work due to illness or government orders 23 27% 
3 Raw materials are not in supply or have become too expensive to discontinue operations 8 10% 

4 Suppliers are unable to provide inputs 10 12% 

5 Business partners are badly affected and are not functioning normally 7 8% 
6 Customers are affected and demand is lower than normal 19 23% 

Other 11 13% 

Total 84 100% 

Source: Authors’ elaboration. 

 
So, as can be seen in the answer to this 

question, there are various factors that have 
influenced the challenges of SMEs in the Municipality 
of Pristina to cope with the pandemic and as such 
there are major functional problems in the business. 
 

4. RESULTS 
 
The COVID-19 pandemic, just like in any country in 
the world and in Kosovo, has caused many SMEs 
to be hit so hard that some have even declared 

bankruptcy. The most affected sector was 
gastronomy, but it does not mean that other sectors 
did not suffer major damage.  

According to the survey, it was observed that 
the perception of the impact of the crisis on 
businesses was so great that 95% of businesses 
assessed the impact of the crisis caused by 
COVID-19 as negative (58.6% as very negative). If we 
break down the assessment based on company size, 
it turns out that the negative impact of COVID-19 
increases with the increase in company size (size by 



Corporate & Business Strategy Review / Volume 4, Issue 1, 2023 

 
162 

the number of employees). The perception is very 
similar for all sectors represented in the sample 
(RECURA, 2020). 

The impact of the crisis on the ability to 
function, according to the survey in the question 
about the impact of COVID-19 on the activity of 
the surveyed enterprises and the way they are 
operating, 83.6% of the enterprises state that 
the crisis has reduced their ability to work, where 
39% are completely closed, 30.7% work with reduced 
capacity and 13.8% with shortened hours. If we 
break down the assessment based on the size of 
the enterprise, it turns out that micro-enterprises 
are the most affected by complete closure (54.4%), 
while medium and large enterprises are forced to 
work with reduced capacity (57.3% and 40%, 
respectively) (RECURA, 2020). 

The pandemic in Kosovo has almost hit all 
important sectors at the state level, therefore, even 
a deep analysis of the damage caused may be 
difficult to do for now. Even in the Municipality of 
Pristina, respectively, as the capital of Kosovo, 
the losses have been great, and for this reason, it 
has often been assessed by economic experts that 
the situation is getting worse. In the survey made  
by these organizations and agencies, many other 
defects caused by the pandemic have been 
highlighted, especially in employment and in 
the financial income of important sectors that 
operate in Pristina but also in the whole of Kosovo. 

The survey highlights that, in terms of 
the impact on employment, 29.2% of enterprises 
have declared that since the third week of the crisis 
the number of employees has decreased, 40.6% of 
medium-sized enterprises have declared that 
the crisis has influenced the reduction of the number 
of employees, while 33.3% of large enterprises have 
stated the same (RECURA, 2020). 

In a report made by the Konrad Adenauer 
Foundation (Rukiqi, 2020), the greatest economists, 
who have given their predictions for the impact of 
the pandemic on the world, are highlighted. Kenneth 
Rogoff, Professor of Economics and Public Policy at 
Harvard University, in an article published on 
the Project Syndicate platform, underlines the fact 
that the uncertainty about the actions and behavior 
of people and policymakers in the coming weeks 
and months is as great as scientific uncertainty in 
relation to the coronavirus. 

According to Rogoff (as cited in Rukiqi, 2020), 
until we have a better understanding of when and 
how the public health situation related to COVID-19 
will resolve, economists will not be able to begin to 
predict the end of the recession that is now on 
the way above. But what is safe to expect is that this 
economic downturn will be much deeper and longer 
than that of 2008. 

Macroeconomists initially thought that 
the COVID-19 pandemic would shake aggregate 
demand and this should be combated with policies 
that increase consumption. But very quickly they 
realized that unlike the global financial crisis of 2008, 
which collapsed aggregate demand, the COVID-19 
pandemic is, first of all, a shake-up of aggregate 
supply (Dalloshi et al., 2020). So, even if people want 
to consume, go to the theater, go out to restaurants, 
or travel, they will find it impossible, since 
everything must be closed or there will be measures 
that make it impossible to operate many businesses. 

This situation is unaffordable, especially for 
developing countries. These countries depend on 
the export of raw materials, tourism, and 
remittances, and all are expected to collapse in 
the following years. This would affect the purchasing 
power in these countries and the Governments will 
have a problem with budget revenues (Rukiqi, 2020). 

Considering that Kosovo is considered 
a developing country, we can take into account both 
versions of the aforementioned professors who see 
the pandemic as a major challenge for the state’s 
economy, and as such, requires continuous attention 
which would improve its condition. As a result of 
the large spread of COVID-19, the whole world, 
including Kosovo, had to put in place restrictive 
measures to limit or manage the pandemic. Most of 
the poor countries, including Kosovo, but let us not 
overlook the developed countries, did not foresee 
a financial rescue package at the beginning. 
Therefore, the pandemic changed the approach of 
state policies to two sectors: health and 
the economy, and thus governments were forced to 
take preventive measures. 

In Kosovo, the COVID-19 pandemic caused 
the highest drop in domestic production since 
the post-war period, causing the GDP to fall by 9.28% 
in the second quarter. The GAP Institute (2020) has 
presented the performance of the main components 
that make up GDP and other macroeconomic 
indicators in the first half of 2020 (January–June) in 
order to reflect the impact of this crisis on all 
economic sectors of the country. 

The emergency situation affected the change in 
consumer behavior, where households increased 
spending on basic products, while reducing 
non-essential spending. The economic activities that 
recorded growth in the second quarter were 
extractive industry, processing, electricity, and  
water supply by 19.8% and information and 
communication by 29.6%. Meanwhile, all other 
industries had a decrease in income. The highest 
decline was recorded in the construction industry 
with -47.08%, and trade, transport, accommodation, 
and gastronomy with -24.4%. Also, during the first six 
months, the industries declared about 584 million 
euros or 11% less turnover to the Tax Administration 
of Kosovo (Administrata Tatimore e Kosovës — ATK) 
than in the same period of the previous year. 

The Government of Kosovo approved the first 
fiscal package worth 190 million euros and proposed 
the reorientation of budget expenditures, from 
the category of capital expenditures to the category 
of salaries, transfers, and subsidies. However, this 
package failed to be fully implemented in the second 
quarter, and therefore many citizens and businesses 
did not receive assistance in a timely manner.  
As a result, the expenses in the first half of the year 
were only 18.8 million euros or about 2% higher than 
in the first half of the previous year. Reorienting 
the budget as a single measure without increasing 
public debt will be useless in supporting economic 
recovery (Uran & Drita, 2020). 

Even the subsequent measures of the Government 
failed to compensate for the great losses that were 
made in the economy, often by the first critics as 
a lack of professionalism in the measures to manage 
the situation. This resulted in the loss of jobs, which 
despite the declaration of the World Bank or even 
Kosovo Agency of Statistics (KAS), were not very 
reliable due to the informal economy that Kosovo 
had at that time. 
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Pristina, a city where most of the economy was 
oriented, was the hardest hit. Therefore, often the 
disagreement between the local and central levels 
and the lack of communication between these levels 
was the cause for which the capital was suffering. 
Our request to see the eventual losses in Pristina is 
impossible in the absence of real statistics on job 
losses or even the closing of businesses, while in 
communication with businesses we have seen that 
there are many needs for support not only in the 
capital but also in the whole of Kosovo, which needs 
are immediate. The situation of SMEs after the 
pandemic is much more serious and deeper in crisis.  

Before the outbreak of the COVID-19 pandemic, 
the International Monetary Fund (IMF) predicted 
economic growth of 3.5%. According to IMF forecasts, 
the outbreak of the pandemic will affect a 20% drop 
in the tourism sector, mainly related to regular visits 
from the diaspora, which, due to travel restrictions, 
have made it almost impossible to carry out these 
visits (Rukiqi, 2020). 

Even the World Bank, in its October 2020 report 
for all countries in the region, including Kosovo  
and all countries affected by COVID-19, foresees 
economic difficulties. According to the World Bank, 
Kosovo’s economy is expected to shrink by 8.8% as 
a result of the crisis caused by the COVID-19 
pandemic. According to the World Bank’s report on 
Kosovo, published in October 2020, despite 
the easing of restrictive measures in June 2020, 
the economy continues to decline, as the shock from 
COVID-19 is negatively affecting the export services 
driven by the diaspora, investments, and private 
consumption. Kosovo’s economy is expected to 
shrink by 8.8% in 2020 (GAP Institute, 2020). 

Taking into account the statistics mentioned 
above, they indicate an economic depression in 
which SMEs are generally not going through a good 
financial condition from this crisis. In the absence of 
the state budget to help create sustainable state 
economic policies, then is a risk for the advancement 
of the economy or even keeping the economy stable. 

Before the outbreak of the COVID-19 pandemic, 
the forecasts for Kosovo’s economy for 2020 were 
promising. Estimates made by the World Bank Group 
predicted a 4% increase in GDP in 2020. However, 
given the circumstances and conditions that are 
changing rapidly due to the restrictions of COVID-
19, the economic recovery has now been 
undermined and the risk of economic contraction 
remains high. Similar to other developing 
economies, the virus is expected to have a shocking 
negative impact on Kosovo’s fragile market 
(IBRD, 2020). 

The great uncertainty about the longevity and 
level of severity of the virus has prompted  

the country to take strict measures, including 

restrictions on the movement of people, services, and 
goods, banning travel, suspending the educational 

process, closing non-essential businesses, and later 
the imposition of partial isolation of the population. 

Such a trend continued in the surrounding 
countries, which would hit SMEs in general and 

especially the gastronomy sector, in particular. 

In such circumstances, businesses, in general, have 
suffered heavy blows in terms of their functionality 

and general operation in different countries. 
Especially at the level of the country, but also 

around, it has not been seen that there are big 

changes regarding small and medium-sized 

enterprises and the attack on SMEs is continuing 

from month to month, even though we do not see 
a clear strategy to prevent it. 

As we mentioned above, the pandemic has 
affected every sector of life, but countries with 

larger businesses and larger populations have been 
hit even harder. A similar situation exists in Pristina, 
which in the general aspect of its development has 

seen a drastic decline. The municipality itself does 
not give exact figures, but requests that at a later 

time, based on the analysis, it will be seen how much 
economic decline there has been, but they found 

that they have lost a large number of jobs, 

the demand of businesses for help has increased, 
a certain number have also been closed, while you 

do not see a long-term policy in this regard. 
Government policies regarding the economy 

have often been accused, however, a solution 
presented by the municipality itself regarding 

overcoming this economic crisis has not been seen. 

We have tried, through research, to bring 
the situation of SMEs in the Municipality of Pristina 

and the impact of COVID-19 in terms of SMEs 
(Ramaj et al., 2022). 

 

5. DISCUSSION 
 
Small and medium enterprises are the backbone of 
developed economies all over the world. They 
represent the main structure of a stable economy 
and a great power to workers. In this paper, we tried 
to analyze, both through the review of the literature 
and also the research in the field, the role and 
importance of long-term and medium-term policies 
in terms of overcoming the crisis in terms of SMEs. 

The COVID-19 pandemic has hit the world’s 
most powerful economies, but countries like Kosovo 
have been less immune to facing such a trend of 
threatening businesses. Bearing in mind that most of 
the SMEs were established from large family savings, 
or based on loans that are quite expensive in 
Kosovo, then it has been seen that their stability is 
also difficult and normality is even difficult to reach. 

In Kosovo, but also in Pristina, economic 
development mainly depends on SMEs, even 
the largest workforce is oriented toward these 
enterprises, and considering such a situation, 
the decline of the economy and the increase in 
the number of unemployed is quite large. 

Also, the lack of a state strategy to overcome 
such a challenge was also seen in the research on 
businesses in Pristina, where most confirm that they 
are close to losing their jobs or even bankrupting 
their own businesses. The main demands of 
businesses in Kosovo are government aid that 
should be provided either through subsidies, grants, 
or even rescue packages for the economy, while 
some businesses see the postponement of loans, 
which means they are overwhelmed by numerous 
expenses without benefits. 

While in EU countries there has been 
continuous assistance for SMEs, in Kosovo it has 
been difficult to achieve the objectives to achieve 
a stable market that responds to the demands and 
needs that they have here to be reborn. COVID-19 
has highlighted weak state policies in dealing with 
economic crises, especially in countries like Kosovo. 
It has been proven during this paper that the use of 
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e-commerce in Kosovo affects the increase in 
purchases by consumers, as well as increases 
the income for enterprises in the circumstances of 
the COVID-19 pandemic. 

It is important that after the research and at 
the same time the selection of the material in this 
paper, we give at least four recommendations that 
are addressed to the Government of the Republic of 
Kosovo and the Municipality of Pristina in terms of 
the impact of the pandemic on the economy and 
especially on SMEs, and which are: 

1. Aid and subsidization of SMEs, considering 
that it is a constant request that SMEs continue to be 
helped, Kosovo should prioritize this and direct 
public money to aid and subsidize SMEs in general. 
This would be done in a continuous control system 
and analyzing in detail the needs and requirements 
of businesses to escape from bankruptcy. 

2. Creation of state policies on investment 
security. It is important that state policies include in 
their long-term strategy the security of investors and 
the way to find new investors. This would help 
the state in increasing investments in the economy 
but also in the development of SMEs using the best 
European practices in this field. It is important to 
dedicate ourselves to creating the climate for new 
investments and the security of their investments 
from the state. 

3. Orientation of municipal policies of Pristina 
in the service of SMEs. Considering that in recent 
years no significant progress has been made in 
terms of helping the economy, or even SMEs, it is 
important for the Municipality of Pristina to create 
a clear strategy on how to help SMEs. We recommend 
that from now on the Municipality of Pristina 
prioritize education, health, and assistance to SMEs, 
and in this case, we recommend that they suspend 
costly projects and direct those funds towards 
saving the economy, especially in the next two years. 
This would also make the climate of doing business 
in Pristina safer. 

4. Creation of a rescue task force for SMEs. 
Pristina together with the central level should create 
a rescue task force for the economy that will not 
only make a real assessment of the situation but 
also design accelerated strategies and priorities to 
help SMEs. This task force had to cooperate widely 
with institutions to help citizens and businesses 
overcome the challenges of the pandemic. 
 

6. CONCLUSION 
 
The authors of the research have tried, through 
cooperation with businesses, to see their condition 
during the pandemic and how they are coping with 
a difficult economic or health situation. And this has 
made the authors learn a lot about the problems 
faced by these enterprises even before the start of 
the pandemic. Kosovo is considered a poor country 
but from a development perspective, however, it has 
suffered from political and financial instability in 
every period since the war. In recent years, there was 

also political instability in Kosovo, which directly or 
indirectly attacked the SMEs themselves. The climate 
of doing business in Kosovo has been difficult and 
the state policies have been far from the vision 
trends for SMEs that the EU states or even many 
surrounding states had. 

On March 11, 2020, the World Health 
Organization (WHO) characterized COVID-19 as 
a pandemic, indicating over 3 million cases and 
207,973 deaths in 213 countries and territories.  
The infection has not only become a public health 
crisis but has also affected the global economy. 
A significant economic impact has already occurred 
across the globe due to reduced productivity, loss of 
life, business closures, trade disruptions, and 
damage to the tourism industry. 

With globalization, urbanization, and 
environmental change, infectious disease outbreaks 
and epidemics have become global threats that 
require a collective response. Although most 
developed countries, mainly European and North 
American, have strong surveillance and real-time 
health systems to manage the spread of infectious 
diseases, improvements in public health capacity in 
low-income and high-risk countries — including 
human and animal surveillance, workforce readiness, 
and strengthening of laboratory resources — 
should be supported using national resources 
supplemented by international donor funding. 

International collective action between 
governments, non-governmental organizations, and 
private enterprises has been supported in building 
and funding technology platforms to accelerate 
research and response to the development of new 
pathogens with epidemic potential. In the case of 
COVID-19, such collaboration is critical, especially 
for the development and production of a vaccine 
that has already begun worldwide. 

In the case of COVID-19, the collective response 
and adoption of preventive measures to stop 
the global spread were implemented too late, as 
COVID-19 had already penetrated other regions 
through international travel. This has caused to 
affect not only the health of the population but also 
hit the economy at the same time. 

Today, almost one thing unites all the countries 
of the world and that is the national strategy for 
saving the economy and vaccinating the population. 
So, health and economy are so closely related to 
each other that a parallel strategy is required in 
order to save both from death, because clinically 
almost both are at the same stage. The theoretical 
contribution of this paper lies in the analysis of such 
a topic which is quite current for the reality of 
developing countries. The limitations of this 
research lie in the sample and research 
methodology. A more sophisticated methodology 
would better help in elaborating this issue. 
Therefore, directions for future research should 
focus on these issues, that is, on the issue of 
research methodology. 

 

REFERENCES 
 
1. Antoldi, F., Cerrato, D., & Depperu, D. (2012). Export consortia in developing countries: Successful management 

of cooperation among SMEs. Springer Berlin. https://doi.org/10.1007/978-3-642-24879-5 
2. Berisha, B., & Pula, J. S. (2015). Defining small and medium enterprises: A critical review. Academic Journal of 

Business, Administration, Law and Social Sciences, 1(1), 17–28. https://iipccl.org/wp-content/uploads/2015/03
/Ajbals-17-28.pdf 

https://doi.org/10.1007/978-3-642-24879-5
https://iipccl.org/wp-content/uploads/2015/03/Ajbals-17-28.pdf
https://iipccl.org/wp-content/uploads/2015/03/Ajbals-17-28.pdf


Corporate & Business Strategy Review / Volume 4, Issue 1, 2023 

 
165 

3. Caner, S. (2016). The role of small and medium size enterprises in economic development. In XXIV Yasin (April) 
International Academic Conference on Economic and Social Development, 2023. https://conf.hse.ru/data/939/314

/1234/74.pdf 
4. Dalloshi, P., Misini, S., & Hoti, A. (2020). Analyzing business environment — Power outages as an obstacle for 

firms. Thesis, 9(2), 263–280. https://hrcak.srce.hr/file/364917 
5. European Commission. (2008). The new SME definition: User guide and model declaration . 

https://www.ffg.at/sites/default/files/benutzerhandbuch_en.pdf 
6. European Commission. (n.d.). Internal market, industry, entrepreneurship and SMEs. https://ec.europa.eu

/growth/smes/sme-definition_en 
7. Fischer, E., & Reuber, R. (2000). Industrial clusters and SME promotion in developing countries (Commonwealth Trade 

and Enterprise Paper No. 3). Commonwealth Secretariat. https://books.google.com/books?id=sGliMcf3KPcC&printsec
=frontcover 

8. GAP Institute. (2020). Ndikimi i pandemisë COVID-19 në ekonominë e Kosovës: Analizë për periudhën janar-
qershor. https://www.institutigap.org/documents/85554_ndikimi_covidneekonomi.pdf 

9. Hoxha, V. (2013). Reduktimi i barrierave në tregti, pjesë e procesit të Integrimit. ASSI. 
10. IDA. (2021). Kosovo. The World Bank Group. https://pubdocs.worldbank.org/en/993701492011106034/mpo-

ksv.pdf?fbclid=IwAR3ykNV85zUW-eR7fy0arpWy7yqzkeXbTBfMv25Ko0YjQnmCMYGTKmrhG34 
11. Instituti Riinvest. (2014). Klima e biznesit në Kosovë: Një perspektivë ndër-rajonale. https://www.riinvestinstitute.org

/uploads/files/2016/September/23/Klima_e_Biznesit_ne_Kosove_1474619626.pdf 
12. Instituti Riinvest. (2017, April 25). Sektori bankar në Kosovë. https://www.riinvestinstitute.org/Al/riinvest-

story/234/sektori-bankar-ne-kosove/ 
13. International Bank for Reconstruction and Development (IBRD). (2020). The economic and social impact of COVID-19 

(Western Balkans Regular Economic Report No. 17). The World Bank. https://documents1.worldbank.org/curated/en
/457181588085856454/pdf/The-Economic-and-Social-Impact-of-COVID-19-The-Country-Notes.pdf 

14. Jusufi, G., & Ukaj, F. (2021). Turkey’s trade with Western Balkans: Looking beyond the Turkish foreign policy. 
InterEULawEast, 8(2), 133–160. https://doi.org/10.22598/iele.2021.8.2.7 

15. Jusufi, G., Ramaj, V., & Ukaj, F. (2022). Barriers to bank loans and SMEs earnings: Evidence from Kosovo. 
Ekonomska Misao i Praksa, 31(1), 3–24. https://doi.org/10.17818/EMIP/2022/1.1 

16. Jusufi, G., Ukaj, F., & Ajdarpašić, S. (2020). The effect of product innovation on the export performance of 
Kosovo SMEs. Management: Journal of Contemporary Management Issues, 25(2), 215–234. 
https://doi.org/10.30924/mjcmi.25.2.12 

17. Keskin, H., Sentürk, C., Sungur, O., & Kiris, H. M. (2010). The importance of SMEs in developing economies. 
Paper presented at the 2nd International Symposium on Sustainable Development , 183–192. 
https://core.ac.uk/download/pdf/153446896.pdf 

18. Krasniqi, F., Leka, S., & Jusufi, G. (2022). Crime and firm performance: Empirical evidence from the Balkan region 
[Special issue]. Corporate & Business Strategy Review, 3(2), 230–237. https://doi.org/10.22495/cbsrv3i2siart4 

19. Law No. 02/L-5 on Support to Small and Medium Enterprises. (2006). Official Gazette of the Provisional 
Institutions of Self-Government in Kosovo, 6(1). https://gzk.rks-gov.net/ActDetail.aspx?ActID=2416&langid=2 

20. Law No. 03/L-031 on Amendment and Supplementation of the Law No. 02/L-5 on Supporting the Small and 
Medium Enterprises. (2008). Official Gazette of the Provisional Institutions of Self-Government in Kosovo, 42. 
https://gzk.rks-gov.net/ActDetail.aspx?ActID=2416 

21. Law No. 05/L-069 on Ratification of the Stabilization and Association Agreement Between the Republic of 

Kosovo, of the One Part, and the European Union and the European Atomic Energy Community, of the Other 
Part. (2015). Official Gazette of the Republic of Kosova, 34. https://gzk.rks-gov.net/actdetail.aspx?actid=11239 

22. Leka, D., Daku, S., & Jusufi, G. (2022). Regional cooperation and free trade agreements in western Balkans: 
Opportunities and obstacles. International Journal of Sustainable Development and Planning, 17(7), 2239–2246. 
https://doi.org/10.18280/ijsdp.170724 

23. Letessier, J.-Y., Silvano, J., & Soin, R. (2010). Evropa ekonomike dhe e ardhmja e saj. Papirus. 
24. Liberto, D. (2020). Small and mid-size enterprise (SME) defined: Types around the world. Investopedia. 

https://www.investopedia.com/terms/s/smallandmidsizeenterprises.asp#:~:text 
25. Organisation for Economic Co-operation and Development (OECD). (2023). Enterprises by business size 

(indicator). https://doi.org/10.1787/31d5eeaf-en 
26. Osmani, F., & Jusufi, G. (2022). The contribution of higher education to economic growth of Western Balkans: 

Evidence from Kosovo, Albania, North Macedonia, and Montenegro. InterEULawEast, 9(1), 85–106. 
https://doi.org/10.22598/iele.2022.9.1.4 

27. Osmani, F., Sejdiu, S., & Jusufi, G. (2022). Organizational climate and job satisfaction: Empirical insights from 
Kosovo manufacturing and service sector organisations. Management: Journal of Contemporary Management 
Issues, 27(1), 361–377. https://doi.org/10.30924/mjcmi.27.1.20 

28. Qorraj, G., & Jusufi, G. (2019). EU vs local market orientation: Western Balkan entrepreneur’s challenge. 
Entrepreneurial Business and Economics Review, 7(4), 21–32. https://doi.org/10.15678/EBER.2019.070402 

29. Ramaj, V., Cucovic, A., & Jusufi, G. (2022). Innovation as a success key for manufacturing SMEs: Empirical 
insights from Kosovo. IkonomicheskiIzsledvania, 31(4), 113–127. 

30. RECURA. (2020). Anketë mbi ndikimin e COVID-19 në ndërmarrjet në Kosovë. https://www.amchamksv.org/wp-
content/uploads/2020/04/Studim-mbi-Ndikimin-e-COVID-19-n%C3%AB-nd%C3%ABrmarrjet-n%C3%AB-
Kosov%C3%AB.pdf 

31. Republic of Kosovo. (2011). Strategjia e zhvillimittë NVM-ve në Kosovë 2012–2016: Me vizion 2020. 
https://ru.scribd.com/doc/137422883/Strategjia-e-zhvillimit-te-NVM-ve-ne-Kosove# 

32. Republic of Kosovo. (2013). Strategjia për zhvillimin e sektorit privat 2013–2017. https://silo.tips/download
/strategjia-pr-zhvillimin-e-sektorit-privat-republika-e-kosovs-republika-kosova-r 

33. Rexhepi, B. (2015). Bizneset e vogla familjare garant të zhvillimit ekonomik e social. Thesis, 1, 143–161. 
https://archive.aab-edu.net/assets/uploads/2016/12/01-2015-SQ-10-Baki-Rexhepi.pdf 

34. Rijkers, B., Arouri, H., Freund, C., & Nucifora, A. (2014). Which firms create the most jobs in developing 
countries? (Policy Research Working Paper). https://doi.org/10.1596/1813-9450-7068 

https://conf.hse.ru/data/939/314/1234/74.pdf
https://conf.hse.ru/data/939/314/1234/74.pdf
https://hrcak.srce.hr/file/364917
https://www.ffg.at/sites/default/files/benutzerhandbuch_en.pdf
https://ec.europa.eu/growth/smes/sme-definition_en
https://ec.europa.eu/growth/smes/sme-definition_en
https://books.google.com/books?id=sGliMcf3KPcC&printsec=frontcover
https://books.google.com/books?id=sGliMcf3KPcC&printsec=frontcover
https://www.institutigap.org/documents/85554_ndikimi_covidneekonomi.pdf
https://pubdocs.worldbank.org/en/993701492011106034/mpo-ksv.pdf?fbclid=IwAR3ykNV85zUW-eR7fy0arpWy7yqzkeXbTBfMv25Ko0YjQnmCMYGTKmrhG34
https://pubdocs.worldbank.org/en/993701492011106034/mpo-ksv.pdf?fbclid=IwAR3ykNV85zUW-eR7fy0arpWy7yqzkeXbTBfMv25Ko0YjQnmCMYGTKmrhG34
https://www.riinvestinstitute.org/uploads/files/2016/September/23/Klima_e_Biznesit_ne_Kosove_1474619626.pdf
https://www.riinvestinstitute.org/uploads/files/2016/September/23/Klima_e_Biznesit_ne_Kosove_1474619626.pdf
https://www.riinvestinstitute.org/Al/riinvest-story/234/sektori-bankar-ne-kosove/
https://www.riinvestinstitute.org/Al/riinvest-story/234/sektori-bankar-ne-kosove/
https://documents1.worldbank.org/curated/en/457181588085856454/pdf/The-Economic-and-Social-Impact-of-COVID-19-The-Country-Notes.pdf
https://documents1.worldbank.org/curated/en/457181588085856454/pdf/The-Economic-and-Social-Impact-of-COVID-19-The-Country-Notes.pdf
https://doi.org/10.22598/iele.2021.8.2.7
https://doi.org/10.17818/EMIP/2022/1.1
https://doi.org/10.30924/mjcmi.25.2.12
https://core.ac.uk/download/pdf/153446896.pdf
https://doi.org/10.22495/cbsrv3i2siart4
https://gzk.rks-gov.net/ActDetail.aspx?ActID=2416&langid=2
https://gzk.rks-gov.net/ActDetail.aspx?ActID=2416
https://gzk.rks-gov.net/actdetail.aspx?actid=11239
https://doi.org/10.18280/ijsdp.170724
https://www.investopedia.com/terms/s/smallandmidsizeenterprises.asp#:~:text
https://doi.org/10.1787/31d5eeaf-en
https://doi.org/10.22598/iele.2022.9.1.4
https://doi.org/10.30924/mjcmi.27.1.20
https://doi.org/10.15678/EBER.2019.070402
https://www.amchamksv.org/wp-content/uploads/2020/04/Studim-mbi-Ndikimin-e-COVID-19-n%C3%AB-nd%C3%ABrmarrjet-n%C3%AB-Kosov%C3%AB.pdf
https://www.amchamksv.org/wp-content/uploads/2020/04/Studim-mbi-Ndikimin-e-COVID-19-n%C3%AB-nd%C3%ABrmarrjet-n%C3%AB-Kosov%C3%AB.pdf
https://www.amchamksv.org/wp-content/uploads/2020/04/Studim-mbi-Ndikimin-e-COVID-19-n%C3%AB-nd%C3%ABrmarrjet-n%C3%AB-Kosov%C3%AB.pdf
https://ru.scribd.com/doc/137422883/Strategjia-e-zhvillimit-te-NVM-ve-ne-Kosove
https://silo.tips/download/strategjia-pr-zhvillimin-e-sektorit-privat-republika-e-kosovs-republika-kosova-r
https://silo.tips/download/strategjia-pr-zhvillimin-e-sektorit-privat-republika-e-kosovs-republika-kosova-r
https://archive.aab-edu.net/assets/uploads/2016/12/01-2015-SQ-10-Baki-Rexhepi.pdf
https://doi.org/10.1596/1813-9450-7068


Corporate & Business Strategy Review / Volume 4, Issue 1, 2023 

 
166 

35. Rukiqi, B. (2020). COVID-19 dhe ndikimi në ekonomi: Mundësitë për rimëkëmbje dhe transformim ekonomik [COVID-19 

and the impact on the economy: Opportunities for economic recovery and transformation]. Oda Ekonomike e 
Kosovës dhe Fondacioni Konrad Adenauer. https://www.kas.de/documents/286052/0/Policy+brief+20-11-27

+Opportunities+for+Economic+Recovery+and+Economic+Transformation+%28ALB%29.pdf/5858201a-0461-0e21-
ade3-2c836d5c9447?version=1.0&t=1609942716662 

36. Shala, A., & Balaj, D. (2018). Study on the service quality e-retailing variables affecting brand loyalty. Review of 

Innovation and Competitiveness, 4(4), 53–78. https://doi.org/10.32728/ric.2018.44/3 
37. Tmava, Q., Peci, F., & Luboteni, G. (2013). The role of banks in small and medium enterprises financing: A case study 

from Kosovo. International Journal of Economics and Finance, 5(12), 94–103. https://doi.org/10.5539/ijef.v5n12p94 
38. Uran, R., & Drita, K.-R. (2020). COVID-19 infection curve flattens, now getting into the monetary policy changes. 

Annals of Dunarea de Jos University of Galati Fascicle I Economics and Applied Informatics, 26(1), 134–140. 

https://doi.org/10.35219/eai1584040992 
 
 
 
 

https://www.kas.de/documents/286052/0/Policy+brief+20-11-27+Opportunities+for+Economic+Recovery+and+Economic+Transformation+%28ALB%29.pdf/5858201a-0461-0e21-ade3-2c836d5c9447?version=1.0&t=1609942716662
https://www.kas.de/documents/286052/0/Policy+brief+20-11-27+Opportunities+for+Economic+Recovery+and+Economic+Transformation+%28ALB%29.pdf/5858201a-0461-0e21-ade3-2c836d5c9447?version=1.0&t=1609942716662
https://www.kas.de/documents/286052/0/Policy+brief+20-11-27+Opportunities+for+Economic+Recovery+and+Economic+Transformation+%28ALB%29.pdf/5858201a-0461-0e21-ade3-2c836d5c9447?version=1.0&t=1609942716662
https://doi.org/10.32728/ric.2018.44/3
https://doi.org/10.5539/ijef.v5n12p94
https://doi.org/10.35219/eai1584040992

