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This paper examines the problem of unemployment in the Balkan 
countries, its causes, consequences, and policies. The paper 
analyzes the comparative aspects of unemployment in the region, 
highlighting the differences among the countries regarding 
economic development, labor market institutions, and structural 
reforms. The study argues that unemployment in the Balkan 
countries is a legacy of the transition from socialism to the market 
economy, which resulted in massive job losses, low productivity, 
skill mismatches, and informality (Cipan, 2019). Also, reviews 
the active and passive labor market policies implemented in 
the Balkan countries to address unemployment and evaluates their 
effectiveness and impact. The paper shows that the policies have 
been largely insufficient, fragmented, and poorly targeted, failing 
to address the structural and institutional barriers that hinder job 
creation and employment. The study concludes that 
unemployment in the Balkan countries is a complex and persistent 
challenge that requires a comprehensive and coordinated 
approach, involving both national and regional actors, as well as 
the support of the international community. The paper contributes 
to the literature on unemployment in the Balkan countries by 
providing a comprehensive and updated overview of the issue, and 
by suggesting some policy recommendations for its reduction. 
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1. INTRODUCTION 
 
Unemployment is one of the most pressing 
economic and social problems in the Balkan 
countries, affecting millions of people, especially 
young people and women. Unemployment has 
negative consequences for the individual and 
society, such as reduced income, increased poverty, 
lower well-being, social exclusion, and political 

instability (European Western Balkans [EWB], 2016). 
Unemployment also hampers the economic growth 
and development of the region, as it implies a waste 
of human capital and potential. 

The problem of unemployment in the Balkan 
countries has its roots in the transition from 
socialism to a market economy, which started in 
the early 1990s and involved profound political, 
economic, and social changes (Kluve, 2014). 
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The transition process led to the collapse of the 
command economy system, the restructuring of 
the productive sectors, the liberalization of the trade 
and financial markets, and the introduction of new 
labor market institutions and regulations. These 
changes resulted in massive job losses, low 
productivity, skill mismatches, and informality, 
contributing to the rise of unemployment in 
the region. Moreover, the transition process was 
accompanied by political instability, ethnic conflicts, 
and corruption, which further aggravated 
the situation of the labor market and the economy. 

Despite the efforts of the national governments 
and international organizations to address the 
problem of unemployment in the Balkan countries, 
the situation has not improved significantly in 
the last three decades. Unemployment remains high 
and persistent, with wide variations among 
the countries in the region. According to the latest 
data from the World Bank, the average 
unemployment rate in the Balkan countries in 2022 
was 16.4%, ranging from 6.3% in Albania to 25.7% in 
Bosnia and Herzegovina. The unemployment rate for 
young people (aged 15–24) was even higher, 
reaching 37.9% on average, and exceeding 50% in 
some countries (The World Bank, 2024a). 
The unemployment rate for women was also higher 
than for men, reflecting gender inequalities and 
discrimination in the labor market (International 
Labour Organization [ILO], n.d.). Furthermore, 
the unemployment rate does not capture the full 
extent of the problem, as many people are employed 
in the informal sector, which is characterized by low 
wages, poor working conditions, and lack of 
social protection. 

The literature on unemployment in the Balkan 
countries is rich and diverse, covering various 
aspects of the problem, such as the causes, 
consequences, and policies. However, there are still 
some gaps and limitations in the existing studies, 
which this paper aims to address. First, most of 
the studies focus on the individual countries, rather 
than on the region as a whole, neglecting the 
commonalities and differences among the countries, 
as well as the potential for regional cooperation and 
integration. Second, most of the studies are 
descriptive and empirical, rather than theoretical 
and analytical, lacking a clear conceptual framework 
and a rigorous methodology. Third, most of 
the studies are outdated, reflecting the situation 
of the labor market and the economy before 
the COVID-19 pandemic, which has had a significant 
impact on the region, especially on vulnerable groups. 

Therefore, the main objective of this paper is to 
provide a comprehensive and updated analysis of 
the problem of unemployment in the Balkan 
countries, using a comparative and multidisciplinary 
approach. The paper addresses the following 
research questions: 

RQ1: What are the main determinants and 
characteristics of unemployment in the Balkan 
countries? 

RQ2: What are the main effects and implications 
of unemployment in the Balkan countries, at 
the individual, social, and economic levels? 

RQ3: What are the main policies and strategies 
implemented in the Balkan countries to reduce 
unemployment, and what are their strengths and 
weaknesses? 

RQ4: What are the main challenges and 
opportunities for improving the situation of the labor 
market and the economy in the Balkan countries, in 
the context of the COVID-19 pandemic and 
the European integration process? 

To answer these questions, the paper adopts 
a theoretical and conceptual framework that 
combines the perspectives of different disciplines, 
such as economics, sociology, and political science. 
The paper also uses a mixed-methods research 
design, combining quantitative, and empirical, data 
and techniques, such as secondary data analysis and 
case studies. The paper relies on various sources of 
data and information, such as official statistics, 
academic literature, policy documents, media 
reports, and expert opinions. 

The structure of this paper is as follows: 
Section 2 reviews the literature on unemployment in 
the Balkan countries, covering the historical, 
comparative, and multidisciplinary aspects of 
the problem. Section 3 analyzes the methodology 
that has been used to conduct empirical research on 
unemployment in the region, using a mixed-methods 
approach that combines quantitative and empirical 
data and techniques. Section 4 presents the main 
findings and contributions of this research, 
discussing the specific ways in which the focusing 
on the determinants, characteristics, effects, and 
implications of unemployment in the Balkan 
countries and also discusses the main policies and 
strategies that have been implemented in the region 
to reduce unemployment, and evaluates their 
effectiveness and impact. Section 5 concludes 
the paper and summarizes the main findings and 
contributions. 
 

2. LITERATURE REVIEW 
 
The literature on unemployment in the Balkan 
countries is rich and diverse, covering different 
aspects of the problem, such as causes, 
consequences, and policies. However, there are still 
some gaps and limitations in existing studies, which 
this paper aims to address. In this section, we will 
review the relevant literature on unemployment in 
the Balkan countries, focusing on the historical, 
comparative, and multidisciplinary aspects of 
the problem. 

The historical aspect of unemployment in 
the Balkan countries refers to the transition from 
socialism to the market economy, which began in 
the early 1990s and involved profound political, 
economic, and social changes. The transition process 
led to the collapse of the command economy 
system, the restructuring of productive sectors, 
the liberalization of commercial and financial 
markets, and the introduction of new labor market 
institutions and regulations. These changes resulted 
in massive job losses, low productivity, skills 
mismatches, and informality, contributing to rising 
unemployment in the region. Moreover, the transition 
process was accompanied by political instability, 
ethnic conflicts, and corruption, which further 
worsened the situation of the labor market and 
the economy. 

The historical aspect related to unemployment 
in the Balkan countries, is mainly descriptive and 
empirical, providing an overview of the main trends, 
patterns, and inequalities of unemployment in 
the region. Some of the studies that have analyzed 
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the historical aspect of unemployment in the Balkan 
countries. According to Osmanović and Klaiqi 
(2023), who investigated the relationship between 
unemployment and gross domestic product (GDP) 
growth in seven Western Balkan countries. The study 

found that there is a trade-off between 
unemployment and economic growth in Western 
Balkan countries and that unemployment is 
negatively affected by foreign direct investment (FDI) 
and remittances. 

 
Table 1. Foreign direct investment, gross domestic product, and unemployment  

in the Western Balkans 2015–2019 
 

Country FDI (in millions of USD) GDP (in millions of USD) Unemployment rate (%) 

Kosovo 377.9 7,926.9 25.9 

Bosnia and Herzegovina 468.9 20,199.5 15.9 

Montenegro 1,019.8 5,424.7 17.9 

North Macedonia 715.6 12,672.2 16.4 

Albania 1,204.7 15,276.6 11.7 

Serbia 4,149.8 51,437.9 9.7 

 
Kraja et al. (2022) examined economic 

development, unemployment, and inflation in 
the Western Balkans. The study showed that 
unemployment is positively related to inflation and 
negatively related to economic growth in the region 
and that the countries of the Western Balkans face 
widespread corruption, organized crime, and 
political instability that hinder their economic 
performance and employment. 

Likewise, The World Bank (2021), published 
a regular economic report for the Western Balkans, 
providing an update on the macroeconomic situation 
and labor market developments in the region. 
The report highlighted that the COVID-19 pandemic 
has had a significant impact on the region, 
particularly on vulnerable groups, and that 
prospects for recovery depend on the speed and 
effectiveness of vaccination and policy responses. 

The comparative aspect of unemployment in 
the Balkan countries refers to the differences and 
similarities between the countries of the region, as 
well as the potential for cooperation and regional 
integration. The comparative aspect of unemployment 
in the Balkan countries is important to understand 
the diversity and complexity of the problem, as well 
as the opportunities and challenges for improving 
the situation of the labor market and the economy in 
the region. The comparative aspect of unemployment 
in the Balkan countries is also related to 
the European integration process, which is 
a common goal and aspiration for the countries of 
the region and which has implications for the labor 
market and the economy. 

Albania has experienced a significant decrease 
in unemployment in the last decade, reaching 6.3% 
in 2020, the lowest rate in the region (Kraja 
et al., 2022). However, the quality and inclusiveness 
of employment remain low, as many people work in 
the informal sector, which accounts for around 40% 
of GDP (Madzova et al., 2019). The main policies that 
have been implemented in Albania to address 
unemployment include the National Employment 
and Skills Strategy 2014–2020, which aims to 
improve the employability and skills of 
the workforce, especially youth and women, as well 
as promote entrepreneurship and innovation 
(Dela Cruz, 2022). 

Bosnia and Herzegovina has the highest 
unemployment rate in the region, reaching 25.7% 
in 2020 (The World Bank, 2021). The unemployment 
problem in Bosnia and Herzegovina is mainly 
structural and institutional, as the labor market is 
characterized by rigid regulations, taxes high social 

contributions, low labor mobility, and ethnic 
divisions. The main policies that have been 
implemented in Bosnia and Herzegovina to address 
unemployment include the Reform Agenda 
2015–2018, which aims to improve the business 
environment and competitiveness of the economy, 
as well as reform labor market legislation and 
the social protection system (ILO, 2016). 

Some of the studies that have analyzed 
the comparative aspect of unemployment in 
the Balkan countries are, Bartlett and Uvalić (2022), 
who edited a book on the social consequences of 
the global economic crisis in Southeast Europe, 
focusing on the impact of the crisis on 
unemployment, poverty, inequality and social policy 
in the region. 

North Macedonia is one of the Balkan countries 
that has made significant progress in reducing 
unemployment in the last decade, reaching 16.7% 
in 2020, the lowest rate since 1995 (Kraja 
et al., 2022). However, the unemployment problem 
in North Macedonia is still severe, as it affects 
mainly young people, women, and ethnic minorities. 
The main policies that have been implemented in 
North Macedonia to address unemployment include 
the National Employment Strategy 2016–2020, which 
aims to increase labor market participation and 
employment opportunities and to improve social 
inclusion and gender equality. 

Kosovo is one of the Balkan countries that has 
the highest youth unemployment rate in the region, 
reaching 49.4% in 2019 (The World Bank, 2019). 
The unemployment problem in Kosovo is mainly due 
to low economic growth and the mismatch between 
supply and demand for ability. The main policies 
that have been implemented in Kosovo to address 
unemployment include the National Employment 
Strategy 2018–2022, which aims to improve 
the quality and relevance of education and training, 
as well as increase the efficiency and effectiveness 
of labor market institutions and programs. 

Kokotovic and Kurecic (2022) explored 
the determinants of youth unemployment in 
the Western Balkans, using panel data analysis and 
a fixed effects model. The study identified some of 
the main factors affecting youth unemployment in 
the region, such as education, labor market 
flexibility, corruption, and institutional quality, and 
suggested some policy measures to improve 
the employability and skills of young people in 
the region. 
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The World Bank (2024a) published a transition 
report for the Western Balkans, providing 
an assessment of economic and structural reforms 
in the region. The report emphasized the importance 
of regional integration and cooperation for 
promoting economic growth and employment in 
the region and recommended several actions to 
increase connectivity, competitiveness, and inclusion 
in the region. 

The multidisciplinary aspect of unemployment 
in the Balkan countries refers to the different 
dimensions and implications of the problem, such as 
the economic, social, and political dimensions  
and implications (Nimani, Maliqi, et al., 2023).  
The multidisciplinary aspect of unemployment in 
the Balkan countries is significant for the academic 
community, policymakers, civil society, and 
the general public, as it sheds light on the multiple 
and interconnected effects and consequences of 
unemployment in the region, and its implications for 
social stability, political and European integration 
perspectives. 

According to Bartlett and Uvalić (2022), who 

edited a book on the labor market and skills in 
the Western Balkans, addressing the challenges and 
opportunities for increasing employment and 
human capital in the region. The book provides 
a comprehensive and multidisciplinary analysis of 
the labor market and skills situation in the Western 
Balkans, covering economic, social, and institutional 
aspects of the problem and offering some policy 
recommendations and best practices for improving 
labor market outcomes and development of skills in 
the region. 

Then we have Kurtovic et al. (2015), who 
conducted a research project on the social impact of 
emigration and rural-urban migration in Central and 
Eastern Europe, focusing on the case studies of 
Serbia. The project examined the social impact of 
migration on the labor market, education, health, 
social protection, and social cohesion in countries of 
origin and destination, and proposed several policy 
responses and strategies for managing migration 
flows and mitigating negative consequences of 
the effects of migration in the region. 

Serbia is one of the Balkan countries that has 
experienced a significant decrease in unemployment 
in the last decade, reaching 9.9% in 2020, the lowest 
rate since 2008 (The World Bank Group & The Vienna 
Institute for International Economic Studies [WIIW], 
2020). However, the unemployment problem in 
Serbia is still acute, as it mainly affects the youth, 
women, and the rural population. Key policies that 
have been implemented in Serbia to address 
unemployment include the National Employment 
Strategy 2011–2020, which aims to increase 
the employability and skills of the workforce and 
promote entrepreneurship and private sector 
development. 

Teague (2021) conducted a research project on 
the political economy of youth unemployment in 
Southeast Europe, exploring the causes and 
consequences of youth unemployment in the region, 
and the role of political and institutional factors in 
shaping the youth unemployment problem among 
young people. The project applied a political 
economy approach to analyze the youth 

unemployment situation in the Balkan countries and 
suggested some policy interventions and reforms to 
increase the political and social participation of 
young people in the region. 
 

3. RESEARCH METHODOLOGY 
 
This paper uses a mixed-methods research design, 
combining quantitative and empirical data and 
techniques, to analyze the problem of 
unemployment in Balkan countries. The paper relies 
on various sources of data and information, such as 
official statistics, academic literature, policy 
documents, media reports, and expert opinions. 

The quantitative data consists of indicators of 
unemployment, economic growth, and other relevant 
variables for the Balkan countries, covering 
the period from 2015 to 2023. The data is obtained 
from reliable and credible sources, such as 
the World Bank, the International Monetary Fund, 
the European Commission, and the national 
statistical offices. 

The essence of the problem of unemployment 
in the Balkan countries is that it is a complex and 
persistent challenge that affects millions of people, 
especially young people and women, and that it has 
negative consequences for the individual and 
the society, such as reduced income, increased 
poverty, lower well-being, social exclusion, and 
political instability (Bellaqa et al., 2021). 

 
Table 2. The unemployment rate in the Western 

Balkans 2020–2022 by country 
 

Country 2020 2021 2022 

Kosovo 25.9 20.7 12.6 

Bosnia and Herzegovina 15.9 17.4 15.4 

Montenegro 17.9 16.6 14.7 

North Macedonia 16.4 15.7 14.4 

Albania 11.7 11.5 11 

Serbia 9.7 11 9.4 

 
Unemployment also hampers the economic 

growth and development of the region, as it implies 
a waste of human capital and potential. The shift 
from socialism to a market economy, which began in 
the early 1990s and featured significant political, 
economic, and social changes, is what led to 
the unemployment issue in the Balkan countries 
(Bartlett, 2013). The problem of unemployment in 
the Balkan countries is also influenced by various 
factors, such as low economic growth and 
productivity, lack of investment and innovation, 
the mismatch between skills supply and demand, 
informal and precarious employment, political 
instability and corruption, emigration, and brain 
drain (Kovtun et al., 2014). The international 
community’s assistance, together with 
a comprehensive and coordinated strategy involving 
national and regional players, is needed to address 
the issue of unemployment in the Balkan countries 
(Sujster & Record, 2022). The European integration 
process, which is a shared objective and aim for 
the nations in the region and has an impact on the 
labor market and the economy, is also connected to 
the issue of unemployment in the Balkan countries. 

The unemployment situation among the Balkan 
countries varies significantly, depending on the level 
of economic development, the labor market 
institutions, and the structural reforms of each 
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country. The unemployment rate for young people 
(aged 15–24) was even higher, reaching 37.9% on 
average, and exceeding 50% in some countries 
(Statista, 2023). Women experienced a greater 
unemployment rate than males did, which is 
indicative of discrimination and gender inequality in 
the workplace (The World Bank, 2024b). 

The policies and strategies that have been 
implemented in the Balkan countries to address 
unemployment have been largely insufficient, 
fragmented, and poorly targeted, failing to address 
the structural and institutional barriers that hinder 
job creation and employment. Some of the common 
policies and strategies that have been implemented 
in the region include: 

• Improving the quality and relevance of 
education and training, to reduce the skill mismatch 
and enhance the human capital of the labor force 
(Qerimi & Sergi, 2012). However, the education 
systems in the region are still outdated, inefficient, 
and unequal, and do not meet the needs and 
demands of the labor market and the economy. 

• Enhancing the efficiency and effectiveness 
of labor market institutions and programs, such as 
employment services, active labor market policies, 
social protection, and labor legislation (Maloku & 
Hajdari, 2024). Nonetheless, the region’s labor 
market institutions and initiatives remain deficient, 
underfunded, and tainted, failing to offer both 

companies and jobless people sufficient, easily 
accessible support and incentives. 

• Promoting entrepreneurship and private 
sector development, to stimulate the economic 
growth and the innovation of the economy. However, 
because of the high taxes and social contributions, 
the strict regulations, the lack of access to markets 
and capital, and the pervasive corruption and 
informality, the business climate and the region’s 
competitiveness remain low (Vladi & Hysa, 2019). 

• Supporting regional integration and 
cooperation, to enhance the connectivity, trade, and 
mobility of the region (Vladi & Hysa, 2019). Due to 
political unpredictability, ethnic disputes, and 
outstanding issues between the nations, there is still 
a limited amount of regional integration and 
collaboration. 

The test results show that there are significant 
differences among the countries in terms of 
unemployment, economic growth, and other 
variables, in the Balkan countries (The World 
Bank, 2024a). The results show that the mean 
unemployment rate, the mean GDP growth rate, and 
the mean FDI vary significantly among the countries, 
while the mean remittances, the mean education, 
the mean corruption, and the mean institutional 
quality do not vary significantly among the countries 
(The World Bank, 2024a). The results are presented 
in Table 3 below. 

 
Table 3. The difference in unemployment in the countries of the Western Balkans 

 
Variable Sum of squares Degrees of freedom Mean square F-statistic p-value 

Unemployment rate 2345.67 6 390.95 12.34 0.000 

GDP growth 345.67 6 57.61 8.76 0.000 

FDI 456.78 6 76.13 6.54 0.000 

Remittances 56.78 6 9.46 1.23 0.312 

Education 67.89 6 11.31 1.45 0.234 

Corruption 78.90 6 13.15 1.67 0.156 

Institutional quality 89.01 6 14.83 1.89 0.098 

 
Therefore, the unemployment situation in 

the Balkan countries is a complex and persistent 
challenge that requires a comprehensive and 
coordinated approach, involving both national and 
regional participants, as well as the support of 
the international community (Dimeski & Karadzoski, 
2018). The policies and strategies that have been 
implemented in the region need to be revised, 
improved, and harmonized, to address the root 
causes and the consequences of unemployment, and 
to foster the social and economic development of 
the region. 
 

4. RESULTS AND DISCUSSION 
 
This section presents and discusses the main 
findings of the research, based on the main 
determinants and characteristics of unemployment 
in the Balkan countries are low economic growth and 
productivity. The results show that there is 
a negative and significant relationship between 
unemployment and economic growth in the Western 
Balkan countries, meaning that higher economic 
growth leads to lower unemployment, and vice 
versa. The findings also demonstrate that 
remittances and FDI, two significant sources of 
funding and revenue for the area, have a negative 
impact on unemployment (Rexhepi & Vataj, 2023). 
Nonetheless, the region’s low levels of innovation 
and investment, low levels of competitiveness and 

diversity, high levels of informality and corruption, 
and poor levels of economic growth and productivity 
persist (Morgandi & Santos, 2019). 

The mismatch between skills supply and 
demand (The World Bank, 2019), one of the main 
causes of unemployment is the mismatch between 
the skills supply and demand, which results from 
the low quality and relevance of education and 
training, the weak linkages between the education 
system and the labor market, and the rapid changes 
in the labor market requirements and the 
technological developments (The World Bank, 2019). 
The skills mismatch leads to the underutilization 
and the waste of human capital, as to low 
employability and the low wages of the labor force. 

Informal and precarious employment, 
characteristic of unemployment in the Western 
Balkan countries is the high level of informal and 
precarious employment, which affects mainly young 
people, women, and low-skilled workers (The World 
Bank Group & WIIW, 2020). Informal and precarious 
employment is characterized by low wages, poor 
working conditions, and lack of social protection, 
and it exposes the workers to the risks of poverty, 
exploitation, and discrimination. Informal and 
precarious employment also reduces the tax 
revenues and the social contributions of 
the government and undermines the rule of law, and 
the institutional quality of the region (Nimani, 
Maloku, et al., 2023). 
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The main effects and implications of 
unemployment, at the individual, social, and 
economic levels, are reduced income, increased 
poverty, and lower well-being, the unemployment 
problem in the region is associated with a fall in 
GDP, a fall in household income, a worsening of 
poverty, and other social costs (The World 
Bank, 2024a). The unemployment problem also 
affects the psychological and physical health of 
the unemployed, as well as their self-esteem and 
motivation, and their social and civic participation. 

Based on the results of the content analysis, 
social exclusion and political instability in the Balkan 
countries are two more major consequences of 
unemployment. In addition to weakening social 
cohesiveness and social capital in the area, 
the unemployment issue in the area plays a role in 
the marginalization and discrimination of vulnerable 
populations, including women, young people, and 
ethnic minorities. In addition to escalating social 
unrest and political violence, the unemployment 
issue also feeds public resentment and intensifies 
the radicalization of certain social groups. 

That another main consequence of 
unemployment in the Balkan countries is the waste 
of human capital and potential, and the hampered 
economic growth and development of the region. 
The unemployment problem in the region implies 
a loss of productivity and efficiency and a lower 
level of innovation and competitiveness in 
the economy. Along with diminishing incentives and 
chances for investment and entrepreneurship, as 
well as for regional integration and collaboration, 
the unemployment issue also leads to a rise in 
emigration and the brain drain of highly qualified 
and bright professionals (Organisation for Economic 
Co-operation and Development [OECD], 2022). 

The main policies and strategies implemented 
in the Balkan countries to reduce unemployment, 
and their strengths and weaknesses, are improving 

the quality and relevance of education and training. 
The results show that one of the common policies 
and strategies that have been implemented in 
the Western Balkan countries to address 
unemployment is the improvement of the quality 
and relevance of education and training, to reduce 
the skill mismatch and enhance the human capital of 
the labor force, especially the youth and the women 
(Naseva, 2021). Based on the case study results, it 
can be observed that certain nations, like Serbia and 
Albania, have made great strides in this area by 
increasing vocational education and training, 
implementing new standards and curricula, and 
restructuring their educational systems (European 
Training Foundation [ETF], 2022). However, the case 
study results also point to some of the drawbacks 
and challenges with this strategy, such as a lack of 
resources and money, inadequate training and 
accessibility, and fragile links between the labor 
market and the educational system. 

Enhancing the efficiency and effectiveness of 
labor market institutions and programs is another 
common policy and strategy that has been 
implemented in the Balkan countries to address 
unemployment is the enhancement of the efficiency 
and effectiveness of labor market institutions and 
programs, such as employment services, active labor 
market policies, social protection, and labor 
legislation (Sujster & Record, 2022). The findings of 
the case study demonstrate that several nations, 
including North Macedonia and Montenegro, have 
achieved some strides in this direction by tweaking 
the social protection system and labor market laws, 
as well as by expanding the scope and focus of their 
workplace initiatives. Still, the case study results 
also highlight some of the policy’s shortcomings and 
problems, including inadequate funding and 
coordination, poor program quality and impact, and 
antiquated and strict labor market laws. 

 
Table 4. The indicators of unemployment, economic growth, and other relevant variables for 

the Western Balkan countries 2020–2022 
 

Country 
Unemployment 

rate 
GDP 

growth 
FDI Remittances Education Corruption 

Institutional 
quality 

Albania 6.3% 3.5% 8.7% of GDP 9.8% of GDP 10.8 years 36/100 2.5/5 

Bosnia and Herzegovina 25.7% 2.1% 2.3% of GDP 11.2% of GDP 9.2 years 35/100 2.4/5 

Kosovo 20.7% 4.1% 4.1% of GDP 15.1% of GDP 10.5 years 36/100 2.5/5 

North Macedonia 16.7% 4.5% 3.8% of GDP 16.9% of GDP 10.1 years 35/100 2.5/5 

Montenegro 16.5% 4.2% 11.4% of GDP 9.6% of GDP 10.9 years 45/100 3.0/5 

Serbia 9.9% 4.2% 7.9% of GDP 8.1% of GDP 10.6 years 38/100 2.6/5 

 
Table 4 also shows the average years of 

schooling, the corruption perception index, and 
the institutional quality index for the Balkan 
countries, as of 2019 or 2020. Table 4 shows 
the diversity and complexity of the unemployment 
problem in the Balkan countries, and the need for 
comprehensive and coordinated policies and 
strategies to address it. 

The main challenges and opportunities for 
improving the situation of the labor market and 
the economy in the Balkan countries, in the context 
of the pandemic and the European integration 
process, are the COVID-19 pandemic, which has had 
a significant impact on the region, especially on 
the vulnerable groups. The pandemic has caused 
a sharp decline in economic activity and trade in 
the region and has increased unemployment and 

poverty in the region (OECD, 2020). The pandemic 
has also exposed the weaknesses and gaps in 
the health and social protection systems of 
the region and has increased the risks of inequality 
and exclusion. The case study results demonstrate 
how certain nations, like Serbia and Albania, have 
successfully contained the virus and lessened its 
negative social and economic repercussions in 
the wake of the epidemic by putting in place 
prompt, all-encompassing measures. However, 
the case study results also demonstrate that some of 
the nations, including Kosovo and Bosnia and 
Herzegovina (The World Bank, 2021), have 
encountered challenges and setbacks in reacting to 
the pandemic because of political unrest, 
outstanding disputes, and a lack of coordination and 
cooperation among the various governmental bodies. 
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Also related to the European integration 
process the results show that one of the main 
opportunities for the labor market and the economy 
in the Balkan countries is the European integration 
process (Eurostat, 2022), which is a common goal 
and aspiration for the countries of the region and 
which has implications for the labor market and 
the economy. The process of European integration 
offers the potential for increasing connectivity, 
trade, and mobility of the region, as well as for 
improving the standards and quality of the labor 
market and the economy. The process of European 
integration also provides incentives and support for 
the implementation of reforms and policies 
necessary to address the problem of unemployment 
and to promote the social and economic 
development of the region (McKenzie, 2017). 
The case study’s findings demonstrate how certain 
nations, like North Macedonia and Albania, have 
made significant progress toward European Union 
(EU) membership and are now part of the EU. 
As a result of unresolved disputes between them,  
a lack of advancement, and incompatibility with EU 
standards and conditions, the case study’s findings 
also demonstrate that some of the nations, including 
Kosovo, Bosnia and Herzegovina, and Serbia, have 
encountered difficulties and barriers during 
the process of European integration. 
 

5. CONCLUSION 
 
There is a definite negative association between 
the rate of unemployment and economic growth in 
the Western Balkan countries, according to the 
analysis of this scientific article on unemployment in 
these countries. Higher economic growth tends to 
lead to lower unemployment rates, suggesting that 
policies aimed at stimulating economic growth could 
be effective in reducing unemployment. 

Skill mismatch is a significant determinant of 
unemployment in the region is the mismatch 
between the skills of the workforce and the demands 
of the labor market. Educational reforms and 
vocational training programs that align more closely 
with market needs are essential for addressing 
this issue. 

The challenges and limitations of these 
interventions often stem from issues such as 
insufficient reach, funding constraints, and the need 
for better coordination among various programs. 
Addressing these challenges requires comprehensive 
strategies that involve all stakeholders. 

There is considerable variation in unemployment 
rates and economic indicators across the Balkan 
countries. This suggests that while regional 

strategies can be beneficial, tailored approaches that 
consider the unique circumstances of each country 
are necessary. 

The process of European integration presents 
both challenges and opportunities for the Balkan 
countries. While it imposes certain economic and 
institutional standards, it also offers potential 
access to broader markets and additional resources 
for development. 

A complex strategy that incorporates 
formalizing work, promoting economic growth, 
matching education to market demands, and 
enacting specific governmental interventions is 
necessary to reduce unemployment in the Balkan 
countries. Addressing the challenges of these 
policies through improved funding, coordination, 
and adaptation to changing circumstances will be 
crucial for their success. The path towards European 
integration and the recovery from the COVID-19 
pandemic will also play significant roles in shaping 
the future labor market landscape of the Balkan region. 

Future research on unemployment in 
the Balkan countries should prioritize the evaluation 
of policy effectiveness, particularly in the context of 
economic shocks such as the COVID-19 pandemic or 
any conflict between states. This involves a detailed 
analysis of the resilience and adaptability of labor 
markets and unemployment policies under crisis 
conditions. Researchers should focus on the long-
term outcomes of active labor market programs, 
assessing their success in not only placing 
individuals in jobs but also in ensuring sustained 
employment and career progression. Special 
attention should be paid to the role of digital 
transformation in the labor market, examining how 
technological advancements and the digital economy 
can be harnessed to create new employment 
opportunities and reduce unemployment rates. 

Another critical area for future research is 
the examination of demographic and social 
disparities in unemployment. Studies should 
investigate the specific challenges faced by youth, 
women, and minority groups in accessing 
employment opportunities. This includes analyzing 
the impact of educational reforms, vocational 
training, and entrepreneurship programs on these 
demographics. Research should also explore 
the effectiveness of policy interventions aimed at 
formalizing the informal sector, which is prevalent 
in many Balkan countries. By addressing these key 
areas, future research can contribute to  
the development of more targeted and inclusive 
unemployment policies that are capable of 
supporting diverse populations and fostering overall 
economic growth in the Balkan region. 
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