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Abstract

Tax law compliance (TLC) remains a critical challenge for emerging
economies, where weaknesses in internal control (IC) systems may
increase non-compliance risks. This study examines the impact of
IC and its five components, as defined by the Committee of
Sponsoring Organizations of the Treadway Commission (COSO)
(2013), on TLC among enterprises in Vietnam. Using a mixed-
methods approach, the study combines qualitative analysis with
quantitative survey data collected from managers of large-scale
enterprises. A total of 298 valid questionnaires were analyzed
using Cronbach’s alpha, exploratory factor analysis (EFA),
confirmatory factor analysis (CFA), and structural equation
modeling (SEM). The empirical results indicate that IC has
a significant and positive effect on TLC. Moreover, all five
components of IC-control environment, risk assessment, control
activities, information and communication, and monitoring exert
positive influences on compliance behavior. These findings
highlight the crucial role of effective IC systems in promoting tax
compliance. The study contributes to the literature by providing
empirical evidence from an emerging economy and offers practical
implications for policymakers and business managers in
strengthening IC systems to enhance TLC.
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1. INTRODUCTION

requires businesses to find ways to optimize
operating processes and improve operational

Internal control (IC) plays an important role in
the management and operation of an organization.
IC helps protect business assets from loss and risk,

ensuring the reliability of financial reports,
complying with laws, supporting managers in
decision-making, thereby improving business

efficiency (Alabdullah & Maryanti, 2021). The legal
environment in Vietnam is increasingly improving,
aiming to promote reliable financial reporting and
the use of international IC frameworks such
as the Committee of Sponsoring Organizations of
the Treadway Commission (COSO, 2013; Hoai
etal, 2022). The fierce competition in Vietnam
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efficiency, which requires support from an effective
IC system (Tuan, 2020). Businesses today have
begun to have a certain understanding of IC and are
interested in investing in building and perfecting IC.
However, businesses are implementing it at a simple
level, mainly using manual IC and not applying
modern methods. Especially small and medium-
sized enterprises (SMEs), they do not have enough
resources to invest in a comprehensive IC system
(Do et al., 2024; Nguyen, 2021). Therefore, raising
awareness of the importance of IC and finding out
its impact on operational efficiency is essential.
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Tax law compliance (TLC) is a concept that
represents the full and correct implementation of
tax obligations by individuals and organizations
according to national and international laws (James
& Alley, 2002; Webley, 2014). In Vietnam, businesses
are increasingly aware of their legal responsibilities
and appreciate the importance of complying with
the law, in which tax law is the most concerning
issue (Nguyen et al.,, 2020). However, the tax legal
system in Vietnam is quite complex and constantly
changing, making it difficult to fully understand and
comply. Small businesses often have difficulty
accessing information and legal advice on taxes (Do
et al.., 2022). The level of TLC of an enterprise also
depends on the capacity of corporate governance, IC,
and information technology (Russo, 2019; Chang
et al., 2019; Indriyarti et al., 2020).

This study aims to answer the following
research questions:

RQ1: Do IC and its components, according to the
COSO (2013) framework, have a significant impact
on the level of TLC in Viethamese enterprises?

RQ2: If there is an impact, is the impact level
high or low?

To answer these questions, the author used
qualitative research methods to build hypotheses,
research models, factor scales, and survey
questionnaires. Then, the author conducted a survey
of managers at large-scale enterprises in Vietnam.
Quantitative research methods are used to examine
the relationship and level of impact of IC on the TLC
level of these businesses. The results show that IC
has a positive impact on the level of TLC in business
in Vietnam. At the same time, each component of
the IC system also has the same impact on the level
of TLC, but the level of impact is different.
The author proposes a number of recommendations
for the Vietnamese government and businesses
to perfect IC, thereby contributing to improving
the TLC level of these businesses.

The rest of the study is structured as follows.
Section 2 presents a review of relevant literature and
provides the theoretical basis of the study. Section 3
outlines the research models and hypotheses used
in this study. Section 4 provides the results from
the research. Section 5 discusses the findings.
Section 6 concludes the paper, addressing
the limitations of the study and suggesting future
research directions.

2. LITERATURE REVIEW AND RESEARCH MODEL
2.1. Literature review
2.1.1. Literature review of internal control

Technological advances and changes in the business
environment are pushing businesses to constantly
improve their IC systems to meet new requirements.
Research on IC is growing strongly, with many
diverse aspects and fields. The literature review on
IC can be divided into main areas such as: concepts
and theoretical framework of IC, research on
the effectiveness of IC, factors affecting the
effectiveness of IC, research on IC in different fields,
challenges, and new trends of IC in the current era.
Regarding the concept and theoretical
framework of IC, studies often focus on classifying
IC into types, such as accounting control,
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management control, content control, and risk
control (Trenerry, 1999; Lakis & Giritnas, 2012;
Vaassen, 2009). These studies also focus on
understanding the nature of IC, including the roles
of departments in the enterprise, the process of
establishing and implementing control, and
the business and legal environment for IC
(Leitch, 2016; Chang et al., 2014; Maijoor, 2000).
Some studies on popular IC frameworks are applied,
such as CobiT (Tuttle & Vandervelde, 2007) and
COSO (Moeller, 2013; Rae et al., 2017). Among them,
the COSO (2013) framework is the most popular and
is being researched and applied in practice in
the world as well as in Vietnam.

Research on the effectiveness of IC focuses on
building an IC assessment scale and researching
the current status of IC in specific fields. Research
often focuses on analyzing the effectiveness of IC
measures, including assessing the effectiveness of
processes, policies, and regulations, as well as their
contribution to goals and outcomes of
the organization (Lansiluoto et al., 2016; Chang
et al., 2019). Some studies on the effectiveness of IC
in the manufacturing sector (Anh et al., 2020;
Ditkaew, 2018; Goljaryan & Aghaei, 2014), at banks
(Ayagre et al., 2014), and in small and medium
enterprises (Adi & Melati, 2023). Research focuses on
developing and applying methods and tools to
evaluate the effectiveness of IC. Methods include
quantitative methods such as indices and regression
models, and qualitative methods such as interviews
and surveys. The research suggests strategies and
measures to improve IC in organizations, including
increasing leadership awareness and commitment,
improving processes and technology, and investing

in training and employee development
(Badara, 2013).
Studies on factors affecting IC have

emphasized the importance of understanding and
managing factors to ensure accuracy, transparency,
and compliance of businesses. The research is quite
diverse in different business fields such as
commercial banking (Hung & Tuan, 2019; Vu, 2016);
high-tech companies (Chen et al, 2017); in
the context of enterprise resource planning (ERP)
application by businesses in Taiwan (Hsiung &
Wang, 2014); in government agencies (Murdayanti
etal., 2016; Kiswanto et al., 2020; Tanbour &
Nour, 2022); in businesses in specific localities
(Mahadeen et al., 2016); and in Vietnamese businesses
(Long et al., 2022). Studies have generalized groups
of factors affecting IC including: Organizational
factors (organizational structure, organizational
culture), personal factors (leaders, employees),
environmental factors (business environment, legal
environment), technological factors (information
system, technology level); risk management factors
(how risk assessment activities affect the IC and how
the business deals with risks related to legal
compliance). The methods used mainly include
quantitative research combined with qualitative
methods such as interviews and surveys.

2.1.2. Literature review of tax law compliance

Research on TLC includes aspects such as factors
influencing compliance levels, measures to limit
violations of tax law, as well as theoretical models
and frameworks used to study this area. Many
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authors have focused on analyzing economic, social,
and legal factors that influence the intention to
implement TLC of individuals and organizations in
the economy. These factors include the complexity
of the tax system, tax structure, transparency of
the tax process, level of supervision and handling of
violations, cultural and ethical factors (Palil &
Mustapha, 2011; Helhel & Ahmed, 2014; Le
et al., 2020; Hoa et al.,, 2019). Psychological factors
also impact TLC (Jayawardane, 2015). Research on
factors affecting TLC is conducted in different
economic fields and business sizes, such as real
estate (Nzioki & Peter, 2014); SMEs (Inasius, 2019;
Nguyen, 2022), and private enterprises (Razak &
Bidin, 2019). Another study used behavioral theory
to study the factors that affect the intention of TLC
of people residing in Phnom Penh, Cambodia.
The research results showed that there are three
components that constitute behavior: attitudes,
subjective norms, and perceived behavioral control;
factors that determine TLC intention include:
morale, tax fairness, trust in government, perception
of government power, tax complexity, tax
information, and tax awareness (Taing & Chang,
2021). The attitude of tax accountants towards
the electronic tax system also has a great impact
on the TLC of Vietnamese businesses (Do et al,
2022). Therefore, we can see differences in factors
affecting the TLC of organizations and individuals.
Most studies have used a combination of quantitative
and qualitative methods to measure TLC. For
quantitative methods, statistical indicators or
models are used to measure the ratio of tax revenue
to regulations (Musimenta et al., 2017; Twum et al,,
2020; Yunus et al., 2017). Qualitative methods often
rely on surveys or interviews to assess taxpayer
opinions and behavior (Nguyen, 2022).

Some studies also focus on evaluating
the effectiveness of control measures and policies
that promote TLC. The results of research in this
area can provide useful information for
governments and tax administrations to develop
policies and enforcement measures to enhance TLC
levels. Popular theoretical models and frameworks
used in research on the level of TLC include:

1) Game theory models are used to analyze
the behavior of taxpayers and tax authorities in
the context of current legal regulations.

2) Behavioral economic models are used
to analyze psychological and social factors that
influence taxpayers’ compliance decisions;

3) The tax administration theoretical framework
considers organizational and administrative factors
that affect the level of tax compliance.

These studies have provided a theoretical and
practical basis to help improve tax systems and
enhance tax compliance in different economies
(Marandu et al., 2015).

2.1.3. Literature review of the relationship between
internal control and tax law compliance

The goal of these studies is to better understand
how organizations, businesses, or individuals can
use IC to enhance TLC. Research in this area often
focuses on aspects such as the control activities that
organizations and businesses use to manage risks
and ensure legal compliance, and the influence of IC
on tax compliance. Some studies focus on
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the impact of IC on tax compliance; however, most
studies only choose one component or one aspect of
IC to test its impact on tax compliance. A typical
example is research on the relationship between risk
management, IC, and TLC level (Russo, 2019).
Another study with a sample of 100 tax accountants
at companies, the research results showed that
knowledge and ethics have a significant impact on
TLC, while working capacity has an insignificant
impact. At the same time, tax uncertainty weakens
the impact of knowledge and ethics on TLC
(Tarmidi, 2019). Control also has a strong and
positive impact on the TLC of businesses (Marandu
etal, 2015). The impact of female leaders’
management capacity on tax compliance behavior is
also of research interest. Data for analysis in
the study were taken from the World Bank’s
enterprise survey of 23,178 private companies in
98 countries. The results show that businesses with
female senior officers have higher levels of TLC
because they have better compliance controls than
male managers (Damayanti et al., 2019). The impact
of information and communication systems also has
an impact on TLC, while this is one of the main
components of IC; for example, the electronic tax
system has a positive impact on taxpayers’
compliance in Tanzania (Masunga et al., 2020).
Research methods mainly include statistical
analysis, case studies, interviews, and surveys to
collect data and evaluate the relationship between
IC and TLC. The results of studies on the impact of
IC on TLC can provide useful information for
managers, governments, and tax administration
agencies to improve tax policy and enforcement.

2.2. Research model and hypothesis

Studies on the impact of IC on TLC levels have
yielded relatively similar results, most showing
a positive relationship. A business’s IC can influence
its level of TLC in many ways. An effective and
rigorous IC system can help businesses ensure that
tax information is reported correctly and accurately,
thereby increasing compliance. IC activities can also
help detect and prevent tax violations, thereby
minimizing the risk of fines and reputational
damage. A positive relationship between IC and TLC
level has been demonstrated in previous studies,
whether for the overall IC system or for individual IC
components. This has been verified by research on
the relationship between risk management, IC and
TLC level (Russo, 2019); the impact of professional
ethics on tax compliance (Tarmidi, 2019); control
also has astrong and positive impact on tax
compliance of businesses (Marandu et al., 2015);
manager characteristics have a positive impact on
TLC (Damayanti et al., 2019); information and
communication systems also have an impact on tax
compliance (Masunga et al.,, 2020). On that basis,
the author builds the first hypothesis.

HI1:IC has a positive impact on TLC of
enterprises in Vietnam.

The control environment can affect the level of
TLC in many ways. An effective, transparent, and
fair control environment can increase taxpayers’
confidence in the tax system and increase their
likelihood of compliance. On the contrary, a non-
transparent, complex, and  unfair control
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environment can reduce taxpayer confidence and
motivation, reducing compliance with the law. From
there, the author raises the question of whether
the control environment has a positive impact
on the TLC of businesses in Vietnam. On that basis,
the author builds the second hypothesis.

H2: Control environment has a positive impact
on the TLC of enterprises in Vietnam.

Risk assessment is the process of identifying,
measuring, and evaluating risk factors that may
affect the objectives or outcomes of an organization
or activity. In the context of tax, risk assessment
often focuses on identifying the risk factors
associated with TLC and the consequences that may
arise from non-compliance. Risk assessment can
influence the level of TLC in many ways. An effective
risk assessment system can help organizations
identify and manage tax compliance risks more
effectively, thereby enhancing compliance. At
the same time, risk assessment measures can also
create awareness and incentives for taxpayers to
TLC more rigorously. From that basis, the author
sets out the third hypothesis.

H3: Risk assessment has a positive impact on
TLC of enterprises in Vietham.

Control activities within a business can affect
the level of TLC. An effective and rigorous IC system
can help businesses identify and minimize risks
related to tax compliance, thereby increasing
compliance levels. Control activities can also help
ensure that tax information is reported correctly and
accurately, minimizing the risk of being fined for

violating tax laws. On that basis, the author develops
the fourth hypothesis.

HA4: Control activities have a positive impact on
TLC of enterprises in Vietnam.

The information and communication system in
an enterprise can affect the level of TLC. An effective
accounting and tax management information system
can help businesses organize and track tax
information accurately and promptly, thereby
increasing compliance. Furthermore, internal
communication channels can be used to communicate
tax compliance regulations and  guidance
to employees, increasing their awareness and
commitment to legal compliance. Based on this
analysis, the author proposes the fifth hypothesis.

Hb5: Information and communication have
a positive impact on TLC of enterprises in Vietnam.

An effective and strict monitoring system for IC
activities can help businesses detect and prevent
violations of tax laws, thereby increasing
the compliance level. Furthermore, having internal
monitoring measures can also create transparency
and trust on the part of tax authorities, increasing
support and flexibility in the relationship between
businesses and tax authorities. From that analysis,
the author proposes the sixth hypothesis.

HG6: Monitoring activities have a positive impact
on TLC of enterprises in Vietnam.

The research model is
the author in Figure 1.

summarized by

Figure 1. Research model

4 Internal control J HI ‘/
( Control environment J H2 >
) \ H3
Risk assessment J
Tax law
. \ H4 compliance

Control activity J

Information- H5
communication

o \ H6
Monitoring J > j

Source: Author’s analysis based on Russo (2019), Tarmidi (2019), Marandu et al. (2015), Damayanti et al. (2019), Masunga et al.

(2020), and COSO (201 3).
2.3. Theoretical basis
2.3.1. Internal control

IC is a system of processes, policies, and measures
established by management and members of
the organization to ensure that the organization’s
operations are effective, efficient, and in compliance
with legal regulations (Lakis & Girianas, 2012).
IC appeared before the 20th century with the main
purpose of protecting public assets and preventing
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fraud. Control measures at that time were quite
simple and had not yet formed a clear system.
Control was mainly based on the trust of employees
and managers. In the early 20th century, due
to the growth of commercial and industrial
companies, the demand for official IC systems
increased. Large companies began to be interested in
building IC to manage assets and ensure
the accuracy of financial information (Hevesi, 1999;
Jensen, 1993). In the 1930s, the global economic
crisis and financial scandals spurred
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the development of IC. The creation of the US
Securities and Exchange Commission (SEC) aims to
strengthen supervision and control in the financial
sector. This is also the time when IC becomes
an important part of organizations. In 1977, the US
Foreign Corrupt Practices Act required companies
listed on stock exchanges to maintain effective IC to
prevent and detect corruption. In 1992, the COSO
report was released, marking an important turning
point in the development of IC in the world (Maijoor,
2000). The COSO framework was updated in 2013,
introducing five components of IC, including:
Control environment, risk assessment, control
activities, information and communication, and
monitoring (COSO, 2013). This is the foundation for
modern IC later. IC has become an indispensable
part of corporate governance. IC today not only
focuses on asset protection and legal compliance but
also supports organizations in achieving strategic
goals, managing risks, and improving operational
efficiency. New technologies such as artificial
intelligence, data analytics, and blockchain are also
being integrated into IC systems to increase
efficiency and fraud detection (Stein, 2020). To
evaluate the effectiveness of IC, in this study, the
author uses five components of IC according to the
COSO framework, including: control environment,
risk assessment, control activities, information and
communication, and monitoring (COSO, 2013).

Control environment
The control environment is an important component

of an organization’s IC system. It includes the factors
and conditions through which control is achieved

and maintained. The control environment reflects
an organization’s values, philosophy, and
management style. It includes the policies, ethical
principles, and behaviors that an organization
expects from its employees (Rubino et al, 2017).
The control environment also tells us how
the organization divides responsibility and authority
among departments and individuals (COSO, 2013;
Lakis & Giritnas, 2012). The control environment
also includes the way the organization recruits,
trains, evaluates, rewards, and disciplines
employees. Employee capacity and commitment to
comply with correct control procedures are also
criteria for evaluating IC systems (COSO, 2013;
Ahmad & Norhashim, 2008). The control
environment is also expressed in the participation of
managers in supervising and organizing IC. The
involvement of management and the board of
directors in monitoring and maintaining IC
operations is animportant measurement in
assessing the control environment (COSO, 2013;
Balfe et al., 2015). Anindispensable element in
the control environment is the policies, regulations,
and procedures established to guide and control
the activities of the organization. They help ensure
that operations are carried out according to certain
regulations and standards. The control environment
is also measured by employees’ attitudes and
awareness about the importance of IC and their
responsibilities in IC. The control environment is
the foundation of an effective IC system. It affects
the entire control system and is the factor that
determines the effectiveness of other control
activities in the organization (Vo, 2007).

Table 1. Control environment measurement scales

Control environment measurement scales

Source

CEL. Ethical values are identified and maintained

CE2. Ethical policies and procedures are clear

developing employees

CE3. Effective human resources policies in recruiting, training, evaluating and

COSO (2013), Rubino et al. (2017), Lakis

CE4. Employees have the necessary competencies and skills

and Girianas (2012), Ahmad and Norhashim

CE5. Continuous employee training and development

(2008), Balfe et al. (2015), Vo (2007), Long

CE6. Independent board of directors and effective supervision

et al. (2022)

CE7. The audit committee operates effectively

CES8. Clear and reasonable organizational structure

CE9. Appropriate division of responsibilities and authorities

Source: Author’s compilation.
Risk assessment

Risk assessment is the second component that plays
an important role in IC. Risk assessment helps
management have an overview of risks that can
affect the organization and make the right
management decisions (Jensen, 1993; Morrill et al.,
2013). Risk assessment also helps protect business
assets and minimize risks of asset loss through
identifying and controlling risks. Through risk
assessment, managers detect weaknesses in
processes and systems, thereby improving
operational efficiency. Risk assessment also allows
businesses to ensure compliance with state laws,
standards, and internal policies through legal risk
assessment (Virtosu, 2021).

The main steps in risk assessment include:

1) Identify the strategic goals, operational
goals, reporting goals, and compliance goals that
the business wants to achieve.

VIRTUS

2) Identify risks that may affect the
achievement of those goals. Risks can come from
many different sources, such as economic, financial,

legal, technological, human resources,
environmental, and market sources.
3) Analyze and evaluate risks based on

the likelihood of occurrence and their level of
impact. This helps the organization understand
the severity of each risk and prioritize management
of the most important risks (COSO, 2013). After
assessing risks, businesses have a basis to take IC
measures to minimize, transfer, avoid, or accept
risks. These measures include policies, procedures,
operations, and technology. Recent studies have also
confirmed the importance of continuously
monitoring the effectiveness of control measures
and making adjustments as necessary. Risks and
the business environment are always changing, so
the risk assessment process needs to be performed
periodically and continuously (Virtosu, 2021).
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Table 2. Risk assessment measurement scales

Risk assessment measurement scales

Source

RA1. Specific goals that align with the organizational strategy are determined

RAZ2. Potential risks are identified

COSO (2013), Jensen (1993), Morrill

RA3. The impact of risks is analyzed and evaluated

et al. (2013), Virtosu (2021),

RA4. Business environment risks are assessed

Long et al. (2022)

Source: Author’s compilation.
Control activities

Control activities are the policies, procedures, and
measures that an organization establishes
to minimize risks and ensure the achievement of
organizational objectives. When designing control
activities, businesses need to clearly define
the powers and responsibilities of each department
and individual in the organization (Agbejule &
Jokipii, 2009; COSO, 2013). Control activities can
include assessing control, managing access to

information systems, and the assets of
the enterprise to protect them from unauthorized
access. Inspection, supervision, and approval of
transactions at departments and levels within
the organization are also considered control
activities (Ejoh & Ejom, 2014; COSO, 2013).
In addition, control activities can also be physical
protection measures such as door locks, surveillance
systems, and security guards to protect important
assets and documents (Bilgi et al., 2017).

Table 3. Control activities measurement scales

Control activities measurement scales

Source

CALl. Clear control policies and procedures are established

CA2. Controls in daily operational processes are implemented

CA3. Tasks to minimize the risk of fraud and errors are divided

COSO (2013), Agbejule and Jokipii (2009),

CA4. Access to critical systems and information is manageable

Ejoh and Ejom (2014), Bilgi et al. (2017),
Long et al. (2022)

conducted

CAS5. Physical controls aim to protect physical assets and intellectual property are

Source: Author’s compilation.
Information-communication

Information and communication ensure that all
employees understand and comply with IC
processes, policies, and measures, thereby
improving operational efficiency (COSO, 2013; Hoai
et al., 2022). All requirements and instructions in the

analyze, synthesize and processes information to
create reports and data useful for management and
decision making. The communication of information
takes place not only within the enterprise but also to
external stakeholders, including investors,
customers, suppliers, and state management
agencies (COSO, 2013). Information systems and

legal system and internal corporate regulations are ~communication channels are the basis for
effectively communicated. This system identifies suc_ces_sfully 1_rnp1_ement1ng IC  activities and
and collects necessary information from internal achieving organizational goals.
and external sources to support IC activities;
Table 4. Information-communication measurement scales
Information-communication measurement scales Source

IC1. Collect information promptly and accurately

IC2. Process and analyze information effectively COSO (2013), Hoai et al. (2022),

IC3. Communicate necessary information to stakeholders promptly and clearly Long et al. (2022)

1C4. Use effective information systems to support management and control
Source: Author’s compilation.
Monitoring systems through methods such as reporting,

reconciliation and fact check; 2) separate

Monitoring is an indispensable component of IC,
helping to ensure that control measures are
implemented effectively and continuously, as well as
to detect and promptly correct arising problems.
Monitoring helps organizations early detect errors,
fraud, or arising risks, thereby implementing timely
corrective measures. Monitoring helps improve
the effectiveness of the control system through
continuous evaluation and improvement of the IC,
ensuring that controls are always good and
consistent with the organization’s goals (Dhaliwal
etal.,, 2011). There are three main components of
monitoring: 1) periodic monitoring is performed
daily by monitoring activities, processes and control
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supervision through performing internal audits of
the enterprise or using audit services of independent
audit firms; 3) provide periodic reports on IC status
to leaders and the board of directors so that they
have complete and timely information about
the effectiveness of the control system. At the same
time, the system also receives feedback from
employees on control measures and work processes
to detect potential problems early (COSO, 2013).
Monitoring activities help improve transparency,
accountability, and management efficiency in
the organization (Dhaliwal et al., 2011; Hedley & Ben-
Chorin, 2011).
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Table 5. Monitoring measurement scales

Monitoring measurement scales

Source

M1. Continuous monitoring during daily operations is performed

M2. Internal audits and periodic separate assessments are conducted

COSO (2013), Dhaliwal et al. (2011),

M3. Periodic reports on control effectiveness are provided

Hedley and Ben-Chorin (2011)

M4. Employees and related parties’ comments are considered

Source: Author’s compilation.
2.3.2. Tax law compliance

TLC is a concept that represents the full and proper
implementation of their tax obligations by
individuals, businesses, and organizations according
to the law (Wadesango et al., 2018). Complying with
the law helps minimize the risk of fines, tax arrears,
or lawsuits for violating tax laws, avoid legal
disputes, and maintain business reputation.
Compliance with the law also helps increase trust
from partners, customers, and stakeholders (Mukhlis
& Simanjuntak, 2016). TLC includes declaring and
paying taxes on time, in the right amount, and
carrying out tax-related procedures according to
each country’s regulations. TLC is demonstrated
through individuals and businesses declaring
income and expenses accurately and completely;

correctly declaring tax code, industry code, and
other information. Businesses must pay taxes
(personal income tax, corporate income tax, value-
added tax, special consumption tax, etc.) on time to
avoid late tax payment or underpayment of taxes.
Businesses must comply with regulations on
documents and invoices: use and store documents
and invoices according to regulations; ensure
the validity and legality of documents and invoices
used in transactions. In addition, businesses must
carry out tax registration procedures, tax
declaration, tax finalization, and other tax-related
procedures correctly and completely. At the same
time, businesses must meet reporting and
information provision requirements as requested by
tax authorities (Supriyono et al.,, 2021; Musimenta
et al., 2017; Hanh & Thuy, 2022).

Table 6. Tax law compliance measurement scales

Tax law compliance measurement scales

Source

TLC1. Make accurate tax returns

TLC2. Pay taxes on time

Wadesango et al. (2018), Mukhlis and

TLC3. Pay the correct amount of tax

Simanjuntak (2016), Supriyono et al. (2021),

TLC4. Comply with regulations on documents and invoices

Musimenta et al. (2017), Hanh and Thuy (2022)

TLC5. Carry out tax procedures properly

Source: Author’s compilation.
3. RESEARCH METHODOLOGY

The research method is carried out in two steps:
qualitative research and quantitative research,

described in Figure 2, and then the data was
imported to the statistical product and service
solutions (SPSS) and the automated meteorological
observation station (AMOS) software to proceed.

Figure 2. Research process

e Interview 16 managers
¢ Build questionnaire

Qualitative

e Do a pilot study
e Survey 320 managers

e Reliability of scales testing
(Cronbach’s alpha)

e Exploratory factor analysis

o Structural equation modeling

research

Source: Author’s compilation.

Based on the commonly used rule of thumb in
multivariate analysis, the minimum required sample
size was determined as n=05x31=155, where
31 represents the number of observed variables and
the multiplier of five ensures an adequate ratio of
observations to estimated parameters. This value
was considered the minimum target sample size for
the study. In practice, the survey was administered
to managers from 55 large-scale enterprises in
Vietnam, and a total of 298 valid questionnaires
were collected and used for analysis, exceeding
the minimum requirement and thereby improving
the robustness of the empirical results.
The respondents  primarily included finance
managers, internal audit managers, and general
managers, who are directly involved in or
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Qualitative
research

responsible for IC implementation. All items were
measured using a 5-point Likert scale ranging from
1 (strongly disagree) to 5 (strongly agree).
The questionnaire served as the main instrument for
data collection. Alternative research approaches,
such as qualitative case studies, in-depth interviews,
or longitudinal panel data analysis, could also
provide valuable insights into IC and tax compliance.
However, the survey-based quantitative approach
combined with structural equation modeling (SEM)
was selected as it allows for the simultaneous
examination of multiple latent constructs and their
relationships, and 1is well-suited for testing
the proposed theoretical model based on the COSO
framework.
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4. RESEARCH RESULTS

4.1. Research sample statistics

including agriculture, forestry and fisheries;
industry and construction; and service. Below are
the data compiled and analyzed to describe
the demographic characteristics of the survey
sample (Figure 3).

The sample size is representative of large
enterprises and three main industry groups,
Figure 3. Statistics on demographic characteristics of the survey sample
Gender Age Qualification
12%
= Male ’ = Under 35 m Bachelor
61% Female 35% >35to 50 68% . . .
~ = Above 50 v abaos‘t/gr an

Source: Author’s analysis.

Of the 55 large enterprises selected to conduct
the survey, 6% are 100% state-owned enterprises,
10% are foreign-invested enterprises, and 84% are
mostly non-state-owned enterprises. Regarding
economic sectors, among the selected enterprises,
enterprises in the agriculture, forestry, and fisheries
sector account for 42%, and enterprises in
the industry and construction sector account for
49%. Enterprises belonging to the service industry
group are 9%.

4.2, Testing the reliability of the scales using
Cronbach’s alpha results

All variables have Corrected Item-Total Correlations
greater than 0,3, and Cronbach’s alpha coefficients
are all 0,6 or higher. Thus, the scales are reliable,
and 31 variables are retained to be included in
exploratory factor analysis (EFA) to test the scale
(Table 7).

Table 7. Results of testing the scale using Cronbach’s alpha

, , Number of variables Number of variables
Factors Number of observed variables Cronbach’s alpha retained removed from the model
CE 9 0.932 9 0
RA 4 0.935 4 0
CA 5 0.945 5 0
IC 4 0.929 4 0
M 4 0.914 4 0
TLC 5 0.952 5 0
Total 31 31 0

Source: SPSS data.

4.3. Results of exploratory factor analysis

All scales used for assessment are highly reliable,
and the values of those measurements, Kaiser-
Meyer-Olkin (KMO), and Barlett’s test results are in
Table 8.

Table 8. Kaiser-Meyer-Olkin and Bartlett’s test

KMO measure of sampling adequacy 0.930
Approx. Ch? 9436.698

Bartlett’s test of sphericity | Df. 465
Sig. 0.000

Source: SPSS data.

EFA using the principal axis factoring method

with Promax rotation, the results obtained
the coefficient KMO = 0.930 > 0.5, Bartlett’s test
statistic is 9436.698 with significance level

0.000 < 0.05 this proves that the data is completely
suitable. All factor loading coefficients are greater
than 0.5, the explained variance is greater than
75.034% > 50%, and the observed variables are
grouped exactly like the original scale (Table 9,
Table 10).

Table 9. Total variance explained (Part 1)

Factor Initial eigenvalues Extraction sums of squared loadings 532;?;&";%;;5

Total % of variance Cumulative % Total % of variance Cumulative % Total
1 12.655 40.824 40.824 12.409 40.029 40.029 9.044
2 3.200 10.321 51.145 2.996 9.664 49.692 7.507
3 3.085 9.950 61.095 2.875 9.273 58.965 6.881
4 2.521 8.131 69.226 2.267 7.312 66.277 5.865
5 1.665 5.370 74.596 1.450 4.678 70.955 7.757
6 1.491 4.810 79.406 1.264 4.079 75.034 8.126
7 0.675 2.178 81.584
8 0.525 1.692 83.277
9 0.499 1.611 84.887
10 0.407 1.313 86.200
11 0.385 1.241 87.441
12 0.351 1.133 88.574
13 0.345 1.113 89.687
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Table 9. Total variance explained (Part 2)

Factor Initial eigenvalues Extraction sums of squared loadings ﬁlobfzz’;l‘;z%igg
Total % of variance Cumulative % Total % of variance Cumulative % Total
14 0.334 1.077 90.764
15 0.287 0.927 91.691
16 0.271 0.874 92.566
17 0.259 0.837 93.402
18 0.252 0.812 94.214
19 0.222 0.717 94.931
20 0.205 0.662 95.593
21 0.193 0.621 96.215
22 0.180 0.580 96.795
23 0.173 0.559 97.354
24 0.164 0.529 97.883
25 0.147 0475 98.358
26 0.137 0.443 98.801
27 0.133 0.429 99.230
28 0.106 0.341 99.570
29 0.056 0.181 99.752
30 0.045 0.145 99.897
31 0.032 0.103 100.000
Source: SPSS data.
Table 10. Pattern matrix
. Factor
Variables 1 > 3 ) 5 3
CE8 0.859
CE7 0.842
CE6 0.816
CE5 0.798
CE3 0.781
CE9 0.756
CE4 0.736
CEl 0.678
CE2 0.660
TLC3 0.984
TLC4 0.973
TLCS5 0.967
TLCI 0.940
TLC2 0.909
CAI 0.930
CA2 0.902
CA3 0.879
CA4 0.861
CAS5 0.817
M1 0.948
M2 0.927
M4 0.786
M3 0.729
RA4 0.957
RAI 0.876
RA2 0.847
RA3 0.819
IC4 0.907
ICI 0.902
Ic2 0.825
IC3 0.806

Source: SPSS data.
4.4. Confirmatory factor analysis

From the results of EFA, we see that there are six
main concepts in the research model. To measure
the model fit, we use the chi* command (CMIN), chi?
adjusted by degrees of freedom (CMIN/df), GFI, TLI,
CFI, and RMSEA indexes. The model is considered
appropriate for market data when the model
receives values of GFI=0.849, TLI=0.950,
CFI=0.955 > 0.9, CMIN/df < 3, RMSEA = 0.058 < 0.08
(Steiger, 1990; Phi Ho et al.,, 2018). The results of
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confirmatory factor analysis (CFA) of the research
model show that the research model is appropriate
(Figure 4). The p-value results of the observed
variables representing the factors all have the value
sig. = 0.000, so the observed variables are confirmed
to have the ability to represent the CFA model
factors well. The correlation coefficient of each pair
of concepts is different from 1 at a confidence level
of over 95% (p-value =0.000), so the concepts
achieve discriminant value.
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Figure 4. Confirmatory factor analysis of the research model
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Source: AMOS data.

The (standardized) weights are all > 0.5, and
the (unstandardized) weights are all statistically
significant (sig. < 0.000), so the concepts achieve
convergent validity. This measurement model
fits the research data and has no correlation
between measurement errors, so it achieves
unidimensionality.
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4.5. Structural equation modeling
4.5.1. Structural equation modeling 1 for H1

The study utilized SEM to evaluate the fit
of the research model and test the relationships
within the initial model (Hoyle, 1995). The SEM
analysis result of the model with df =428,
chi’* = 856.363, with a p-value = 0.000 < 0.05,
chi’/df = 2.001 <3, GFI=0.846 > 0.8, TLI=0.950,
and CFI = 0.954 > 0.9; RMSEA = 0.058 < 0.08 confirms
that the model is suitable for market data (Figure 5).

The model’s regression coefficient outcomes
indicate the p-value < 0,05, therefore HI is accepted.
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Figure 5. Linear structural model 1 (SEM 1)
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Source: AMOS data.

Table 11. Coefficients of the SEM 1 regression model and results of testing the model’s hypotheses

Relations Estimate SE

CR P Conclusion

0.561 0.150

TLC <---IC

7.793 HI accepted

Source: AMOS data.

The results of SEM 1 demonstrate that HI is
accepted, meaning that IC has a positive impact on
TLC at businesses in Vietnam.

4.5.2. Structural equation modeling 2 for HZ, H3,
H4, H5, and H6

The study utilized SEM to evaluate the fit
of the research model and test the relationships
within the initial model. The SEM analysis result of
the model with df =425, chi*=994.512, with
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a p-value = 0.000 < 0.05, chi’/df = 2.340 < 3,
GFI = 0.807 > 0.8, TLI = 0,933 and CFI =0.939 > 0.8,
RMSEA = 0.067 < 0.08 confirms that the model is
suitable for market data (Figure 6).

The model’s regression coefficient outcomes
indicate the p-values are less than 0,05, therefore all
hypotheses are accepted (Table 12).

The results of SEM 2 demonstrate that H2, H3,
H4, H5, and H6 are accepted, meaning that
the components CE, RA, CA, IC, and M all have
a positive impact on TLC of businesses in Vietnam.
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Figure 6. Linear structural model 2 (SEM 2)
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Source: AMOS data.

Table 12. Coefficients of the SEM 2 regression model and results of testing the model’s hypotheses

Relations Estimate SE CR P Conclusion
TLC <-- CE 0.177 0.081 3.070 0.002 H2 accepted
TLC <--RA 0.165 0.062 2.882 0.004 H3 accepted
TLC <--CA 0.131 0.060 2.299 0.021 H4 accepted
TLC <--IC 0.159 0.068 2.772 0.006 H5 accepted
TLC <--M 0.126 0.064 2.195 0.028 HG6 accepted

Source: AMOS data.

5. DISCUSSION

5.1. Findings

This study has provided empirical analysis on
the impact of IC on TLC of businesses in Vietnam.
Compared with previous studies, the contribution of
this study is to clarify the level and direction of
the impact of the IC system on TLC in the surveyed
businesses. The new finding of the study is to
analyze and evaluate the impact of each component
in COSO’s IC framework (2013) on tax compliance,
while most studies only focus on the impact of one
or a few components. This is the first study on
businesses in Vietnam to carry out these analyses.
Even so, the findings of this investigation are still
supported by previous empirical studies.

The research results show a positive
relationship between IC and TLC of companies; this
is confirmed by the fact that HI is accepted in
SEM 1. Therefore, IC is more efficient, the higher the
level of TLC and vice versa, and this impact is quite
large (with an estimate of 0.561). This result does
not contradict previous research results and is
completely consistent with the actual situation in
businesses in Vietnam (Russo, 2019; Marandu
etal., 2015).
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SEM 2 shows that each component of IC has
a positive impact on the TLC level of businesses in
Vietnam. Specifically, the control environment factor
has the strongest impact on TLC with an estimate of
0.177. It is explained that the control environment
creates a clear, transparent, deterrent legal and
administrative framework, while providing
the necessary support for businesses and in the TLC
process. If the business environment promotes
ethics and compliance with the law, businesses will
tend to comply better. In addition, good human
resources policies not only help improve employee
capacity and ethics but also create a positive and
transparent working environment. This makes
an important contribution to improving the TLC
level of the business, ensuring legal and sustainable
operations in the long term. Next is the risk
assessment factor. Risk assessment also has
an impact on the TLC of businesses in Vietnam;
however, the level of impact is lower, with
an estimate of 0.165. Risk assessment helps
businesses identify areas or activities that have
a high risk of violating tax regulations. When these
risks are clearly known, businesses can focus
resources on controlling them. Continuous risk
assessment helps detect violations or trends early,
so businesses can make timely adjustments and
remedies. The IC factor also has the same impact on
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TLC of businesses in Vietnam, with the 3rd level of
impact among the factors, with an estimate of 0.159.
Information and communication in businesses play
an important role in raising awareness, providing
knowledge, and practical guidance for employees
about tax laws. This not only helps increase
accountability and commitment to compliance but
also encourages transparency, honesty, and
collaboration within the business. Thanks to that,
businesses can minimize the risk of violations and
ensure TLC is effectively and sustainably. The fourth
factor that affects tax compliance is the control
activities factor, with an estimate of 0.131. This is
explained by the fact that, even though businesses
have such a good system of control activities, they
are always under tax compliance pressure from
the government. No business wants to be
responsible for large amounts of tax. From
the perspective of businesses, they both want not to
violate tax laws, but also hope that they have to pay
the least amount of tax possible. Therefore,
the control activity factor still has a lighter impact
on tax compliance than the control environment
factor and risk assessment factor. The monitoring
factor in the IC system has the lowest impact on
the level of TLC, with an estimate of 0.126. Thus,
monitoring is one of the five components of IC.
Effective monitoring can increase the TLC level of
businesses, but the level of change is very low. TLC
is most impacted by the control environment,
followed by risk assessment, information and
communication, control activities, and finally
monitoring. This result is completely consistent with
the results of previous studies (Russo, 2019;
Tarmidi, 2019; Marandu et al., 2015; Damayanti
et al,, 2019; Masunga et al., 2020). This study adds
to the understanding of the impact of all five
components of the COSO framework on the legal
compliance of businesses in Vietnam.

5.2. Policy implications

The research results have confirmed the significant
influence of IC factors on the TLC level of
businesses in Vietnam. This finding highlights
anumber of recommendations for the government
and businesses in Vietnam.

On the government side, the government needs
to create conditions for businesses to perfect IC.
The Vietnamese government should focus on
building national standards for IC based on good
international practices; issue detailed instructions
to help businesses understand and apply these
standards effectively. Also, the government should
develop specialized training programs on IC and tax
law for employees and business managers, and
provide financial and technical support to SMEs so
that they can participate in these training courses.
The government also needs to introduce regulations
requiring businesses to submit periodic reports on
the IC system and TLC situation, and encourage
businesses to publicly disclose information related
to the IC system and TLC measures. In addition,
the state needs to review and improve legal
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regulations to create favorable conditions for
businesses to establish and operate IC systems
effectively.

As for businesses in Vietnam, based on
the results of this research, they need to focus on
improving the efficiency of IC components,
contributing to raising the level of TLC. To do that,
some recommendations that the author would like
to propose some recommendations to improve IC.
The companies should use modern technologies
such as IC management software, ERP systems, and
data analysis tools to support and improve
the effectiveness of IC. Moreover, the enterprises
must ensure that data is well managed and
protected. Data needs to be accurate, complete, and
timely to support management decisions.
The companies should continuously organize
training programs on IC and legal compliance for
employees at all levels; invest in developing
professional skills for employees, especially those in
charge of IC and risk management; and establish
incentive policies to motivate employees to comply
with IC procedures. This may include bonuses,
recognition, and other incentives. They also need to
establish strict sanctions for violations of IC
procedures and the law. This helps maintain
strictness and deterrence. Last but not least,
the companies should cooperate with reputable
auditing and consulting organizations to receive
support and advice on improving the IC system, and
participate in associations, seminars, and forums to
learn from other businesses’ experiences on IC
practices.

6. CONCLUSION

This study explores the positive impact of IC on TLC
of businesses in Vietnam. Another finding of
the research is that it has determined the direction
and level of impact of each IC component according
to COSO (2013) on the TLC level of businesses in
Vietnam. This is considered the newest point
compared to previous studies. In addition, the study
also points out recommendations for the government
and businesses to promote the effectiveness of IC,
thereby contributing to improving the TLC level of
businesses. Despite its significant theoretical and
applied contributions, this research still has
limitations. This study has some limitations. First,
the sample includes only managers from large-scale
enterprises across different industries; therefore, no
significant differences were identified across firm
sizes or business sectors. Future research could
expand the sample to include SMEs to provide more
comprehensive insights. Second, the use of self-
reported perceptual survey data may be subject to
social desirability bias. Finally, the cross-sectional
design limits causal inference, suggesting that
longitudinal studies would be valuable for future
research.

The authors would like to thank all
contributing authors and the managers who
participated in the survey for their valuable insights
and cooperation, which greatly supported
the completion of this study.

@

190



Corporate Law & Governance Review / Volume 8, Issue 1, 2026

REFERENCES

Adi, A., & Melati, I. (2023). Analysis of the effectiveness of the internal control system over inventory management
in medium-sized companies. Journal Ilmiah Manajemen, Ekonomi, & Akuntansi (MEA), 7(2), 714-722.
https://doi.org/10.31955/mea.v7i2.3061

Agbejule, A., & Jokipii, A. (2009). Strategy, control activities, monitoring and effectiveness. Managerial Auditing
Journal, 24(6), 500-522. https://doi.org/10.1108,/02686900910966503

Ahmad, Z., & Norhashim, M. (2008). The control environment, employee fraud and counterproductive workplace
behaviour: An empirical analysis. Communications of the IBIMA, 3, 145-155. https://ibimapublishing.com
/articles/CIBIMA/2008/585197/585197.pdf

Alabdullah, T. T. Y., & Maryanti, E. (2021). Internal control mechanisms in accounting, management, and economy:
A review of the literature and suggestions of new investigations. International Journal of Business and
Management Invention, 10(9), 8-12. https://www.researchgate.net/publication/354927381

Anh, T. C., Thi, L. H. T., Quang, H. P., & Thi, T. T. (2020). Factors influencing the effectiveness of internal control in
cement manufacturing companies. Management Science Letters, 10(1), 133-142. https://doi.org/10.5267
/jmsl.2019.8.009

Ayagre, P., Appiah-Gyamerah, 1., & Nartey, J. (2014). The effectiveness of internal control systems of banks. The case
of Ghanaian banks. International journal of Accounting and Financial reporting, 4(2), 377-389.
https://doi.org/10.5296/ijafr.v4i2.6432

Badara, M. S. (2013). Impact of the effective internal control system on the internal audit effectiveness at local
government level. Journal of Social and Development Sciences, 4(1), 16-23. https://doi.org
/10.22610/jsds.v4il.731

Balfe, N., Sharples, S., & Wilson, J. R. (2015). Impact of automation: Measurement of performance, workload and
behaviour in a complex control environment. Applied Ergonomics, 47, 52-64. https://doi.org/10.1016
/j.apergo.2014.08.002

Bilgi, I., Mihaylova, L., & Papazov, E. (2017). Internal control activities in small Turkish companies. Management:
Journal of Contemporary Management Issues, 22(Special Issue), 69-83. https://hrcak.srce.hr/file/280827

Chang, S.-I., Yen, D. C., Chang, I.-C., & Jan, D. (2014). Internal control framework for a compliant ERP system.
Information & Management, 51(2), 187-205. https://doi.org/10.1016/j.im.2013.11.002

Chang, Y.-T., Chen, H., Cheng, R. K., & Chi, W. (2019). The impact of internal audit attributes on the effectiveness of
internal control over operations and compliance. Journal of Contemporary Accounting & Economics, 15(1),
1-19. https://doi.org/10.1016/j.jcae.2018.11.002

Chen, J. V., Lu, .-H., Yen, D. C., & Widjaja, A. E. (2017). Factors affecting the performance of internal control task
team in high-tech firms. Information Systems Frontiers, 19, 787-802. https://doi.org/10.1007/s10796-015-
9621-y

Committee of Sponsoring Organizations of the Treadway Commission (COSO). (2013). Internal control — Integrated
framework: Illustrative tools for assessing effectiveness of a system of internal control.
https://www.coso.org/guidance-on-ic

Damayanti, T. W., & Supramono, S. (2019). Women in control and tax compliance. Gender in Management:
An International Journal, 34(6), 444-464. https://doi.org/10.1108/GM-06-2018-0071

Dhaliwal, D., Hogan, C., Trezevant, R., & Wilkins, M. (2011). Internal control disclosures, monitoring, and the cost of
debt. The Accounting Review, 86(4), 1131-1156. https://doi.org/10.2308/accr-10043

Ditkaew, K. (2018). The effects of cost management quality on the effectiveness of internal control and reliable
decision-making: Evidence from Thai industrial firms. In Proceedings of the 10th International RAIS
Conference on Social Sciences and Humanities (pp. 60-69). Atlantis Press. https://doi.org/10.2991 /rais-
18.2018.10

Do, H. T. H,, Mac, Y. T. H., Van Tran, H. T., & Nguyen, T. T. L. (2022). The impact of attitude towards an e-tax system
on tax compliance of Vietnamese enterprises: Adoption of an e-tax system as a mediator. Journal of
Entrepreneurship, Management and Innovation, 18(1), 35-64. https://doi.org/10.7341,/20221812

Ejoh, N., & Ejom, P. (2014). The impact of internal control activities on financial performance of tertiary institutions
in Nigeria. Journal of Economics and Sustainable Development, 5(16), 133-143. https://www.iiste.org
/Journals/index.php/JEDS/article/view/15344

Goljaryan, M. A., & Aghaei, M. (2014). Evaluating the effectiveness of internal controls in a manufacturing company.
Asian Journal of Research in Business Economics and Management, 4(2), 360-374. https:/
/www.indianjournals.com/ijor.aspx?target=ijor:ajrbem&volume=4&issue=2&article=030

Hanh, N. T. H., & Thuy, H. H. (2022). Cac nhan té tac dong dén viéc tudn tha thué tr quan diém cia co quan quan ly
thué [Factors affecting tax compliance from the perspective of tax administration agencies]. Scientific
Journal of Ho Chi Minh City Open University, 173), 15-27. https://doi.org/10.46223
/HCMCOU]JS.proc.vi.17.3.2458.2022

Hedley, T. P., & Ben-Chorin, O. (2011). Auditing and monitoring activities help uncover fraud and assess control
effectiveness. The CPA Journal, 81(6), 68-71. https://www.proquest.com/openview
/eaf02ccf19d5e42827eb50df86d87d8a/1?pq-origsite=gscholar&cbl=41798

Helhel, Y., & Ahmed, Y. (2014). Factors affecting tax attitudes and tax compliance: A survey study in Yemen.
European Journal of Business and Management, 6(22), 48-58. https://www.iiste.org/Journals
/index.php/EJBM/article/view/14454

Hevesi, G. A. (2005). Standards for internal control in New York State Government. Office of the New York State
Comptroller. https://ms.hmb.gov.tr/uploads/2019/01/intcontrol_stds.pdf

Hoa, N. T., Lien, V. T.P., & Tuan, T. T. (2019). Determinants affecting tax compliance: A case of enterprises in
Vietnam. Academy of Accounting and Financial Studies Journal, 23(3), 1-8. https://www.abacademies.org
/articles/determinants-affecting-tax-compliance-a-case-of-enterprises-in-vietnam-8139.html

Hoai, T. T., Hung, B. Q., & Nguyen, N. P. (2022). The impact of internal control systems on the intensity of innovation
and organizational performance of public sector organizations in Vietnam: The moderating role of
transformational leadership. Heliyon, 8(2), Article e08954. https://doi.org/10.1016/j.heliyon.2022.e08954

”, ®
NTERPRESS
VIRTUS

191


https://doi.org/10.31955/mea.v7i2.3061
https://doi.org/10.1108/02686900910966503
https://ibimapublishing.com/articles/CIBIMA/2008/585197/585197.pdf
https://ibimapublishing.com/articles/CIBIMA/2008/585197/585197.pdf
https://www.researchgate.net/publication/354927381
https://doi.org/10.5267/j.msl.2019.8.009
https://doi.org/10.5267/j.msl.2019.8.009
https://doi.org/10.5296/ijafr.v4i2.6432
https://doi.org/10.22610/jsds.v4i1.731
https://doi.org/10.22610/jsds.v4i1.731
https://doi.org/10.1016/j.apergo.2014.08.002
https://doi.org/10.1016/j.apergo.2014.08.002
https://hrcak.srce.hr/file/280827
https://doi.org/10.1016/j.im.2013.11.002
https://doi.org/10.1016/j.jcae.2018.11.002
https://doi.org/10.1007/s10796-015-9621-y
https://doi.org/10.1007/s10796-015-9621-y
https://www.coso.org/guidance-on-ic
https://doi.org/10.1108/GM-06-2018-0071
https://doi.org/10.2308/accr-10043
https://doi.org/10.2991/rais-18.2018.10
https://doi.org/10.2991/rais-18.2018.10
https://doi.org/10.7341/20221812
https://www.iiste.org/Journals/index.php/JEDS/article/view/15344
https://www.iiste.org/Journals/index.php/JEDS/article/view/15344
https://www.indianjournals.com/ijor.aspx?target=ijor:ajrbem&volume=4&issue=2&article=030
https://www.indianjournals.com/ijor.aspx?target=ijor:ajrbem&volume=4&issue=2&article=030
https://doi.org/10.46223/HCMCOUJS.proc.vi.17.3.2458.2022
https://doi.org/10.46223/HCMCOUJS.proc.vi.17.3.2458.2022
https://www.proquest.com/openview/eaf02ccf19d5e42827eb50df86d87d8a/1?pq-origsite=gscholar&cbl=41798
https://www.proquest.com/openview/eaf02ccf19d5e42827eb50df86d87d8a/1?pq-origsite=gscholar&cbl=41798
https://www.iiste.org/Journals/index.php/EJBM/article/view/14454
https://www.iiste.org/Journals/index.php/EJBM/article/view/14454
https://ms.hmb.gov.tr/uploads/2019/01/intcontrol_stds.pdf
https://www.abacademies.org/articles/determinants-affecting-tax-compliance-a-case-of-enterprises-in-vietnam-8139.html
https://www.abacademies.org/articles/determinants-affecting-tax-compliance-a-case-of-enterprises-in-vietnam-8139.html
https://doi.org/10.1016/j.heliyon.2022.e08954

Corporate Law & Governance Review / Volume 8, Issue 1, 2026

Hoyle, R. H. (1995). The structural equation modeling approach: Basic concepts and fundamental issues. In
R. H. Hoyle (Ed.), Structural equation modeling: Concepts, issues, and applications (pp.1-15). SAGE
Publications, Inc.

Hsiung, H.-H., & Wang, J.-L. (2014). Factors of affecting internal control benefits under ERP system: An empirical
study in Taiwan. International Business Research, 7(4), 31-43. https://doi.org/10.5539/ibr.v7n4p31

Hung, D. T., & Tuan, T. T. (2019). Factors affecting the effectiveness of internal control in joint stock Commercial
banks in Vietnam. Management Science Letters, 9(11), 1799-1812. https://www.growingscience.com
/msl/Vol9/msl_2019_158.pdf

Inasius, F. (2019). Factors influencing SME tax compliance: Evidence from Indonesia. International Journal of Public
Administration, 42(5), 367-379. https://doi.org/10.1080/01900692.2018.1464578

Indriyarti, E. R., & Christian, M. (2020). The impact of internal and external factors on taxpayer compliance. Journal
of Business and Applied Management, 13(1), 33-48. https://www.researchgate.net/publication/346474216

James, S., & Alley, C. (2002). Tax compliance, self-assessment and tax administration (MPRA Paper No. 26906).
Munich Personal RePEc Archive. https://mpra.ub.uni-muenchen.de/26906,/1/MPRA _paper_26906.pdf

Jayawardane, D. (2015). Psychological factors affect tax compliance. A review paper. International Journal of Arts
and Commerce, 4(6), 131-141. https://www.academia.edu/105832264/Psychological _Factors
_affect_Tax_Compliance_A_Review_paper

Jensen, M. C. (1993). The modern industrial revolution, exit, and the failure of internal control systems. The Journal
of Finance, 48(3), 831-880. https://doi.org/10.1111/j.1540-6261.1993.th04022.x

Kiswanto, Hajawiyah, A., & Mahera, Y. L. (2020). Factors influencing the weaknesses of internal control of local
governments in Indonesia. International Journal of Humanities and Social Science, 8(1), 122-129.
https://doi.org/10.18510/hssr.2020.8118

Lakis, V., & Giriiinas, L. (2012). The concept of internal control system: Theoretical aspect. Ekonomika, 91(2), 142-152.
https://doi.org/10.15388/Ekon.2012.0.890

Lansiluoto, A., Jokipii, A., & Eklund, T. (2016). Internal control effectiveness — A clustering approach. Managerial
Auditing Journal, 31(1), 5-34. https://doi.org/10.1108/MAJ-08-2013-0910

Le, H. T. H., Tuyet, V. T. B., Hanh, C. T. B.,, & Do, Q. H. (2020). Factors affecting tax compliance among small-and
medium-sized enterprises: Evidence from Vietnam. Journal of Asian Finance, Economics and Business, 7(7),
209-217. https://doi.org/10.13106/jafeb.2020.vol7.n07.209

Leitch, M. (2016). Intelligent internal control and risk management: Designing high-performance risk control systems.
Routledge. https://doi.org/10.4324/9781315589169

Long, N. V. T., Phu, N. H., Van Nhi, V., Toan, L. T., & Son, N. P. (2022). Factors affecting the efficiency of the internal
control system, impact on the competitiveness of businesses. Case study in Binh Duong Province. WSEAS
Transactions on Business and Economics, 19, 1373-1379. https://doi.org/10.37394/23207.2022.19.123

Mahadeen, B., Al-Dmour, R. H., Obeidat, B. Y., & Tarhini, A. (2016). Examining the effect of the organization’s
internal control system on organizational effectiveness: A Jordanian empirical study. International Journal
of Business Administration, 7(6), 22-41. https://doi.org/10.5430/ijba.v7n6p22

Maijoor, S. (2000). The internal control explosion. International Journal of Auditing, 4(1), 101-109. https://doi.org
/10.1111/1099-1123.00305

Marandu, E. E., Mbekomize, C. ]J., & Ifezue, A. N. (2015). Determinants of tax compliance: A review of factors and
conceptualizations. International Journal of Economics and Finance, 7(9), 207-218. https://doi.org/10.5539
/ijef.v7n9p207

Masunga, F. J., Mapesa, H. J., & Nyalle, M. A. (2020). Quality of e-tax system and its effect on tax compliance (Evidence
from large taxpayers in Tanzania). International Journal of Commerce and Finance, 6(2), 145-158.
https://oaji.net/articles/2020/2748-1602135665.pdf

Moeller, R. R. (2013). Executive’s guide to COSO internal controls: Understanding and implementing the new
framework. John Wiley & Sons. https://doi.org/10.1002/9781118691656

Morrill, J. B., Morrill, C. K. J., & Kopp, L. S. (2012). Internal control assessment and interference effects. Behavioral
Research in Accounting, 24(1), 73-90. https://doi.org/10.2308/bria-10074

Mukhlis, I, & Simanjuntak, T. H. (2016). Tax compliance for businessmen of micro, small and medium enterprises sector
in the regional economy. International Journal of Economics, Commerce and Management, 4(9), 116-126.
https://ijecm.co.uk/wp-content/uploads/2016,/09/498.pdf

Murdayanti, Y., Hasanah, N., & Shodriati, A. (2016). Factors affecting the internal control weaknesses of local
governments. Advanced Science Letters, 22(5-6), 1643-1646. https://doi.org/10.1166/as1.2016.6712

Musimenta, D., Nkundabanyanga, S. K., Muhwezi, M., Akankunda, B., & Nalukenge, I. (2017). Tax compliance of small
and medium enterprises: A developing country perspective. Journal of Financial Regulation and
Compliance, 25(2), 149-175. https://doi.org/10.1108/JFRC-08-2016-0065

Newman, M. C., & Strojan, C. (1998). Risk assessment: Logic and measurement. CRC Press.

Nguyen, H. T. (2022). Factors affecting tax compliance of small and medium enterprises in Hung Yen province,
Vietnam. Accounting, 8(2), 111-122. https://doi.org/10.5267/j.ac.2021.7.010

Nguyen, L. T., Nguyen, A. H. V., Le, H. D., Le, A. H,, & Truong, T. T. V. (2020). The factors affecting corporate income
tax non-compliance: A case study in Vietnam. The Journal of Asian Finance, Economics and Business, 7(8),
103-115. https://doi.org/10.13106/jafeb.2020.vol7.n08.103

Nguyen, T. M. (2021). The effect of internal control on the performance of pharmaceutical firms in Vietnam.
Accounting, 7(2), 395-400. https://doi.org/10.5267/j.ac.2020.11.012

Nzioki, P. M., & Peter, O. R. (2014). Analysis of factors affecting tax compliance in real estate sector: A case of real
estate owners in Nakuru Town, Kenya. Research Journal of Finance and Accounting, 5(11), 1-12.
https://core.ac.uk/download/pdf/234629939.pdf

Palil, M. R., & Mustapha, A. F. (2011). Factors affecting tax compliance behaviour in self assessment system. African
Journal of Business Management, 5(33), 12864-12872. https://academicjournals.org/journal/AJBM/article-
abstract/08265B921696

Phi Ho, D., Van Nhi V., & Phuoc, T. (2018). Quantitative research in accounting and auditing. Finance Publisher.

”, ®
NTERPRESS
VIRTUS

192


https://doi.org/10.5539/ibr.v7n4p31
https://www.growingscience.com/msl/Vol9/msl_2019_158.pdf
https://www.growingscience.com/msl/Vol9/msl_2019_158.pdf
https://doi.org/10.1080/01900692.2018.1464578
https://www.researchgate.net/publication/346474216
https://mpra.ub.uni-muenchen.de/26906/1/MPRA_paper_26906.pdf
https://www.academia.edu/105832264/Psychological_Factors‌_affect_Tax_Compliance_A_Review_paper
https://www.academia.edu/105832264/Psychological_Factors‌_affect_Tax_Compliance_A_Review_paper
https://doi.org/10.1111/j.1540-6261.1993.tb04022.x
https://doi.org/10.15388/Ekon.2012.0.890
https://doi.org/10.1108/MAJ-08-2013-0910
https://doi.org/10.13106/jafeb.2020.vol7.no7.209
https://doi.org/10.4324/9781315589169
https://doi.org/10.37394/23207.2022.19.123
https://doi.org/10.5430/ijba.v7n6p22
https://doi.org/10.1111/1099-1123.00305
https://doi.org/10.1111/1099-1123.00305
https://doi.org/10.5539/ijef.v7n9p207
https://doi.org/10.5539/ijef.v7n9p207
https://oaji.net/articles/2020/2748-1602135665.pdf
https://doi.org/10.1002/9781118691656
https://doi.org/10.2308/bria-10074
https://ijecm.co.uk/wp-content/uploads/2016/09/498.pdf
https://doi.org/10.1166/asl.2016.6712
https://doi.org/10.1108/JFRC-08-2016-0065
https://doi.org/10.5267/j.ac.2021.7.010
https://doi.org/10.13106/jafeb.2020.vol7.no8.103
https://doi.org/10.5267/j.ac.2020.11.012
https://core.ac.uk/download/pdf/234629939.pdf
https://academicjournals.org/journal/AJBM/article-abstract/08265B921696
https://academicjournals.org/journal/AJBM/article-abstract/08265B921696

Corporate Law & Governance Review / Volume 8, Issue 1, 2026

Rae, K., Sands, J., & Subramaniam, N. (2017). Associations among the five components within COSO internal control-
integrated framework as the underpinning of quality corporate Governance. Australasian Accounting,
Business and Finance Journal, 11(1), 28-54. https://doi.org/10.14453/aabfj.v11il.4

Razak, R. A., & Bidin, Z. (2019). Factors influencing tax compliance intention among sole proprietors: A proposed
model. Indian-Pacific Journal of Accounting and Finance, 3(3), 14-26. https://doi.org/10.52962
/ipjaf.2019.3.3.76

Rubino, M., Vitolla, F., & Garzoni, A. (2017). The impact of an IT governance framework on the internal control
environment. Records Management Journal, 27(1), 19-41. https://doi.org/10.1108/RM]J-03-2016-0007

Russo, R. (2019). Risk Management, internal control and cooperative compliance in taxation. In P. De Vincentiis,
F. Culasso, & S. A. Cerrato (Eds.), The future of risk management, Volume I: Perspectives on law, healthcare,
and the environment (pp. 329-350). Palgrave Macmillan. https://doi.org/10.1007/978-3-030-14548-4_14

Stein, S. S. (2020). Internal control considerations. In S. S. Smith (Ed.), Blockchain, artificial intelligence and financial
services: Implications and applications for finance and accounting professionals (pp. 143-150). Springer
Nature. https://doi.org/10.1007/978-3-030-29761-9_11

Supriyono, A., Utami, I., & Muktiyanto, A. (2021). Exploration of tax compliance determination on micro, small, and
medium enterprise. Jurnal Akuntansi, 11(1), 33-52. https://doi.org/10.33369/j.akuntansi.11.1.33-52

Taing, H. B., & Chang, Y. (2021). Determinants of tax compliance intention: Focus on the theory of planned behavior.
International Journal of Public Administration, 44(1), 62-73. https://doi.org/10.1080/01900692.2020.1728313

Tanbour, K., & Nour, A. (2022). Factors affecting the effectiveness of the internal control system: A field study on
the income tax departments in Palestine. Al-Balga Journal for Research and Studies, 25(1), 161-183.
https://doi.org/10.35875/1105-025-001-010

Tarmidi, D. (2019). Tax compliance: Impact of employee internal factors, moderated by tax uncertainty.
International Journal of Academic Research Business and Social Sciences, 9(5), 294-304.
https://doi.org/10.6007/IJARBSS/v9-i5/5859

Trenerry, A. (1999). Principles of internal control. UNSW Press.

Tuan, T. T. (2020). The effect of internal control on the performance of Vietnamese construction enterprises.
Accounting, 6(5), 781-786. https://doi.org/10.5267/j.ac.2020.6.005

Tuttle, B., & Vandervelde, S. D. (2007). An empirical examination of CobiT as an internal control framework for
information technology. International Journal of Accounting Information Systems, 8(4), 240-263.
https://doi.org/10.1016/j.accinf.2007.09.001

Twum, K. K., Amaniampong, M. K., Assabil, E. N., Adombire, M. A., Edisi, D., & Akuetteh, C. (2020). Tax knowledge
and tax compliance of small and medium enterprises in Ghana. South East Asia Journal of Contemporary
Business, Economics and Law, 21(5), 222-231. https://seajbel.com/wp-content/uploads/2020/07
/SEAJBEL21_267-1.pdf

Vaassen, E., Meuwissen, R., & Schelleman, C. (2009). Accounting information systems and internal control (2nd ed.).
John Wiley and Sons, Ltd, Publication. http://ndl.ethernet.edu.et/bitstream/123456789/16710
/1/58.Eddy%20Vaassen.pdf

Virtosu, A. (2021). Considerations about the risk assessment and the internal control system related to inventories.
European Journal of Accounting, Finance and Business, 9(3), 1-10. https://doi.org/10.4316/EJAFB.2021.933

Vo, T. (2007). Lifting the curse of the SOX through employee assessments of the internal control environment.
The University of Kansas Law Review, 56(1), 1-47. https://ssrn.com/abstract=985153

Vu, H. T. (2016). The research of factors affecting the effectiveness of internal control systems in commercial banks —
Empirical: Evidence in Viet Nam. International Business Research, 9(7), 144-153. https://doi.org/10.5539
/ibr.vin7p144

Wadesango, N., Mutema, A., Mhaka, C., & Wadesango, V. O. (2018). Tax compliance of small and medium enterprises
through the self-assessment system: Issues and challenges. Academy of Accounting and Financial Studies
Journal, 22(3), 1-15. https://www.abacademies.org/articles/Tax-Compliance-of-Small-and-Medium-
Enterprises-through-the-Self-Assessment-System-1528-2635-22-3-201.pdf

Webley, P. (2004). Tax compliance by businesses. In H. Sjogren & G. Skogh (Eds.), New perspectives on economic
crime (pp. 95-126). Edward Elgar Publishing. https://doi.org/10.4337/9781843769835.00012

Yunus, N., Ramli, R., & Abu Hassan, N. S. (2017). Tax penalties and tax compliance of small medium enterprises
(SMEs) in Malaysia. International Journal of Business, Economics and Law, 12(1), 81-91.
https://ijbel.com/wp-content/uploads/2017/07/ACC-342.pdf

”, ®
NTERPRESS
VIRTUS

193


https://doi.org/10.14453/aabfj.v11i1.4
https://doi.org/10.52962‌/ipjaf.2019.3.3.76
https://doi.org/10.52962‌/ipjaf.2019.3.3.76
https://doi.org/10.1108/RMJ-03-2016-0007
https://doi.org/10.1007/978-3-030-14548-4_14
https://doi.org/10.1007/978-3-030-29761-9_11
https://doi.org/10.33369/j.akuntansi.11.1.33-52
https://doi.org/10.1080/01900692.2020.1728313
https://doi.org/10.35875/1105-025-001-010
https://doi.org/10.6007/IJARBSS/v9-i5/5859
https://doi.org/10.5267/j.ac.2020.6.005
https://doi.org/10.1016/j.accinf.2007.09.001
https://seajbel.com/wp-content/uploads/2020/07/SEAJBEL21_267-1.pdf
https://seajbel.com/wp-content/uploads/2020/07/SEAJBEL21_267-1.pdf
http://ndl.ethernet.edu.et/bitstream/123456789/16710/1/58.Eddy%20Vaassen.pdf
http://ndl.ethernet.edu.et/bitstream/123456789/16710/1/58.Eddy%20Vaassen.pdf
https://doi.org/10.4316/EJAFB.2021.933
https://ssrn.com/abstract=985153
https://doi.org/10.5539/ibr.v9n7p144
https://doi.org/10.5539/ibr.v9n7p144
https://www.abacademies.org/articles/Tax-Compliance-of-Small-and-Medium-Enterprises-through-the-Self-Assessment-System-1528-2635-22-3-201.pdf
https://www.abacademies.org/articles/Tax-Compliance-of-Small-and-Medium-Enterprises-through-the-Self-Assessment-System-1528-2635-22-3-201.pdf
https://doi.org/10.4337/9781843769835.00012
https://ijbel.com/wp-content/uploads/2017/07/ACC-342.pdf

	THE IMPACT OF INTERNAL CONTROL ON TAX LAW COMPLIANCE OF ENTERPRISES IN VIETNAM
	1. INTRODUCTION
	2. LITERATURE REVIEW AND RESEARCH MODEL
	2.1. Literature review
	2.1.1. Literature review of internal control
	2.1.2. Literature review of tax law compliance
	2.1.3. Literature review of the relationship between internal control and tax law compliance

	2.2. Research model and hypothesis
	2.3. Theoretical basis
	2.3.1. Internal control
	Control environment
	Risk assessment
	Control activities
	Information-communication
	Monitoring

	2.3.2. Tax law compliance


	3. RESEARCH METHODOLOGY
	4. RESEARCH RESULTS
	4.1. Research sample statistics
	4.2. Testing the reliability of the scales using Cronbach’s alpha results
	4.3. Results of exploratory factor analysis
	4.4. Confirmatory factor analysis
	4.5. Structural equation modeling
	4.5.1. Structural equation modeling 1 for H1
	4.5.2. Structural equation modeling 2 for H2, H3, H4, H5, and H6


	5. DISCUSSION
	5.1. Findings
	5.2. Policy implications

	6. CONCLUSION
	REFERENCES


