
Journal of Governance and Regulation / Volume 4, Issue 4, 2015, Continued - 3 

 

 
366 

JOURNAL OF GOVERNANCE AND REGULATION 
 
VOLUME 4, ISSUE 4, 2015, CONTINUED - 3 

 
CONTENTS  

 
 
A WHY HAVEN’T WEATHER DERIVATIVES BEEN MORE SUCCESSFUL AS FUTURES 
CONTRACTS? A CASE STUDY 367 
 

Hilary Till 
 

THE IMPACT OF RECOGNITION ON RETENTION OF GOOD TALENT IN THE WORKFORCE 372 
 

Nonhlanhla Mngomezulu, Martin Challenor, Elias Munapo, Pfano Mashau, Christopher T. 
Chikandiwa 
 

DETERMINANTS OF CORPORATE DIVIDEND PAYMENT POLICIES: A CASE OF THE BANKING 
INDUSTRY IN SOUTH AFRICA 380 
 

Jason Kasozi, Amkela Ngwenya 
 

CAUSES AND OUTCOMES OF CUSTOMER SATISFACTION IN BUSINESS-TO-BUSINESS 
MARKETS RELATIONSHIP MARKETING IN THE SOUTH AFRICAN CEMENT 
MANUFACTURING INDUSTRY 391 
 

Phineas Mbango 
 

LEADERSHIP FEATURES INFLUENCING TRANSFORMATION IN THE POST-MERGER AND 
POST-INCORPORATION ERA: A CASE OF THE DURBAN UNIVERSITY OF TECHNOLOGY 400 
 

Bethuel Sibongiseni Ngcamu, Damtew Teferra 
 

VISUAL MERCHANDISING DISPLAYS: THE FASHION RETAILER’S COMPETITIVE EDGE? 408 
 

Y Hefer, EC Nell 
 

PUBLIC OUTLOOK ON SMALL AND MEDIUM ENTERPRISES AS A STRATEGIC TOOL FOR 
ECONOMIC GROWTH AND JOB CREATION IN SOUTH AFRICA: WHAT NEEDS TO BE DONE? 412 
 

Lawrence Mpele Lekhanya 
 
HEALTHIER FAST-FOOD OPTIONS – ARE CONSUMERS HAPPY WITH THE PRICE THEY PAY 
AND THE VALUE THAT THEY RECEIVE? 419 
 

M. Gopaul 
 

THE EDUCATION INVESTMENT DIMENSION OF INTERNATIONAL PERSONAL REMITTANCES 
IN COLOMBIA 428 
 

Kunofiwa Tsaurai 

 

  


